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SUSTAINABLE DEVELOPMENT GOAL 10: REDUCED INEQUALITIES 

PREAMBLE 

Sustainable Development Goal 10 (SDG 10): Reduced Inequalities commits to reducing inequality 

within and among countries by 2030, recognizing that disparities in income, education, health, and 

opportunity undermine social cohesion, economic growth, and sustainable development. The goal 

encompasses economic inequalities, social marginalization, discrimination based on identity 

characteristics (including race, ethnicity, religion, gender, disability, sexual orientation, age, and socio-

economic status), and unequal access to opportunities, services, and resources. 

Higher Education Institutions (HEIs) are simultaneously sites where inequalities are reproduced and 

powerful engines for reducing inequality through equitable access, inclusive practices, and 

transformative education. HEIs contribute to SDG 10 by: dismantling barriers preventing marginalized 

groups from accessing higher education; creating inclusive campus environments where all students can 

thrive regardless of background; implementing policies prohibiting discrimination and harassment; 

providing targeted support services addressing specific needs of underrepresented groups; tracking 

diversity metrics enabling data-driven interventions; and modeling institutional practices 

demonstrating equity and justice. 

Inequality in higher education manifests through multiple dimensions.  

Educational inequality refers to disparate access to quality education based on socio-economic status, 

geography, caste, religion, gender, and disability.  

First-generation students—those whose parents lack institute degrees—face information gaps, financial 

constraints, and cultural barriers navigating academic systems designed for traditional student 

populations. 

Students with disabilities encounter physical inaccessibility, attitudinal barriers, inadequate 

accommodations, and discrimination limiting participation and success.  

International students from developing countries bring valuable diversity but may face financial 

challenges, language barriers, and social isolation.  

Underrepresented minorities including Scheduled Castes, Scheduled Tribes, Other Backward Classes, 

religious minorities, LGBTQ+ individuals, and women in STEM fields experience systemic barriers 

rooted in historical discrimination and ongoing bias. 
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Definition of Scheduled Caste (SC) and Scheduled Tribe (ST) – as per the Constitution of India 

KAHE, demonstrates comprehensive institutional commitment to SDG 10 through policies, practices, 

and programs promoting equity, diversity, and inclusion across all dimensions of institute life. The 

institute has formalized commitments through:  

1. Non-Discriminatory Admissions Policies ensuring merit-based, transparent, accessible 

admission processes;  

2. Comprehensive Anti-Discrimination and Anti-Harassment Policies protecting all community 

members; Accessibility Infrastructure and Support Services for students and employees with 

disabilities;  

3. Targeted Recruitment and Support for underrepresented groups;  

4. Diversity Tracking and Accountability mechanisms monitoring representation and progress; 

and Dedicated Institutional Structures including diversity officers and committees ensuring 

sustained focus on equity. 

This report presents detailed evidence of KAHE’s initiatives addressing nine core indicators under SDG 

10, documenting policies with specific provisions, quantitative representation data, support services, 

accountability mechanisms, and institutional commitment to reducing inequalities and advancing 

inclusive excellence. 
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METRIC 10.2: FIRST-GENERATION STUDENTS 

INDICATOR 10.2.1: PROPORTION OF FIRST-GENERATION STUDENTS 

Indicator Definition 

This indicator measures the proportion of students enrolled who are first-generation students—defined 

as students whose parents/guardians do not hold institute-level (bachelor’s or higher) degrees. First-

generation students often face unique challenges including limited familial knowledge of higher 

education systems, financial constraints, cultural navigation difficulties, and imposter syndrome. HEIs 

demonstrate commitment to reducing educational inequality by tracking first-generation 

representation, implementing targeted support, and monitoring outcomes. 

KAHE’s First-Generation Student Profile 

Total Student Enrollment: 10,846 students across undergraduate, postgraduate and doctoral programs 

First-Generation Students: KAHE enrolls a significant proportion of first-generation students reflecting 

institutional commitment to educational mobility and inclusion. 

While comprehensive first-generation tracking systems are being systematically implemented across all 

programs (initiative launched 2024), preliminary data from pilot tracking in selected departments 

indicates approximately 33% of undergraduate students are first-generation, meaning neither parent 

holds a bachelor’s degree or higher. 

Geographic and Socio-Economic Context: 

KAHE’s location in Coimbatore, Tamil Nadu—a state with strong educational culture and relatively 

high literacy rates (80.3% as per Census 2011)—provides favorable context. However, substantial 

populations still lack institute education, particularly in rural areas, lower socio-economic strata, and 

marginalized caste/community groups. KAHE’s enrollment of 28% first-generation students 

demonstrates reach beyond traditional institute-educated families. 

Caste and Community Dimensions: 

India’s reservation system (affirmative action) mandates that public HEIs reserve seats for Scheduled 

Castes (15%), Scheduled Tribes (7.5%), and Other Backward Classes (27%), groups historically excluded 

from higher education. While KAHE, as a private institution, is not bound by identical quotas, the 

institute’s commitment to diversity means substantial enrollment from these communities, many of 

whom are first-generation students due to historical educational deprivation. 

Support for First-Generation Students: 

KAHE recognizes that first-generation students require targeted support addressing specific challenges: 
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1. Pre-Enrollment Information and Orientation: 

 Simplified Application Processes: Clear, jargon-free admission information in multiple 

languages (English, Tamil) explaining eligibility, procedures, documentation, fees, financial aid 

 Dedicated Helplines: Staff available to answer prospective students’ and families’ questions 

about admission, programs, career pathways 

 Campus Visits: Organized open house events enabling prospective first-generation students and 

families to tour campus, meet faculty/current students, demystify institute environment 

2. Financial Aid and Scholarships: 

 Need-Based Scholarships: Tuition waivers and partial scholarships for economically 

disadvantaged students (many of whom are first-generation) 

 Government Scheme Facilitation: Assistance navigating central and state government 

scholarship programs (Post-Matric Scholarship for SC/ST/OBC students, Merit-cum-Means 

Scholarship, etc.) 

 Work-Study Opportunities: Part-time employment on campus (library assistants, teaching 

assistants, administrative support) providing income while building professional skills 

3. Academic Support Services: 

 Bridge Programs: Supplementary instruction in foundational subjects (mathematics, sciences, 

English) for students from under-resourced schools ensuring academic preparedness 

 Tutoring and Mentoring: Peer tutoring programs pairing first-generation students with senior 

students; faculty mentorship programs providing academic guidance and encouragement 

 Study Skills Workshops: Training in time management, note-taking, exam preparation, research 

skills—academic literacies often assumed but not explicitly taught 

4. Socio-Emotional and Career Support: 

 Counseling Services: Professional counselors addressing stress, anxiety, imposter syndrome, 

family pressures common among first-generation students 

 Career Guidance: Internship placement support, resume building, interview preparation, career 

pathway exploration—navigating professional worlds unfamiliar to families 

 Alumni Networks: Connecting current first-generation students with alumni who were also 

first-generation, providing role models and networking opportunities 

5. Family Engagement: 

 Parent Orientation Programs: Educating families about institute expectations, academic 

calendar, support resources, enabling families to support students’ success 
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 Family Communication: Regular updates to families (in Tamil and English) celebrating student 

achievements, explaining academic progress, maintaining family engagement 

Tracking and Continuous Improvement: 

 Beginning 2023-24 academic year, KAHE has implemented systematic first-generation tracking 

across all programs: 

 Self-identification during admission (optional but encouraged; data used solely for support 

service targeting and institutional planning, not admissions decisions) 

 Database integration enabling targeted communication, proactive outreach, support service 

utilization tracking 

 Annual analysis of first-generation student outcomes (retention rates, graduation rates, 

academic performance, graduate school enrollment, employment) compared to continuing-

generation students, identifying intervention needs 

Conclusion: 

KAHE’s improved enrollment of first-generation students demonstrates institutional commitment to 

educational access and mobility. Through comprehensive support systems addressing financial, 

academic, social, and navigational challenges, the institute works to ensure first-generation students not 

only access higher education but thrive and achieve equitable outcomes, contributing to 

intergenerational educational advancement and reduced inequality. 
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METRIC 10.3: INTERNATIONAL STUDENTS FROM DEVELOPING COUNTRIES 

INDICATOR 10.3.1: PROPORTION OF INTERNATIONAL STUDENTS FROM DEVELOPING 

COUNTRIES 

Indicator Definition 

This indicator measures the proportion of international students enrolled who come from developing 

countries as classified by international development indices (UN Human Development Index, World 

Bank Income Classifications). International students from developing countries enrich campus diversity, 

bring varied perspectives, and benefit from educational opportunities potentially limited in home 

countries. HEIs demonstrate global solidarity and development support by welcoming students from 

less economically developed nations. 

KAHE’s International Student Profile 

Total Student Enrollment: 10,846 students 

International Students: KAHE maintains a modest but growing international student population 

reflecting institutional internationalization strategy and commitment to global engagement. 

Total International Students:  27 students  

Students from Developing Countries: 

Of KAHE’s international students, a significant majority (approximately 85-90%) come from developing 

countries, primarily from South Asia, Southeast Asia, Sub-Saharan Africa, and Middle East/North Africa 

regions. 

Geographic Distribution of International Students from Developing Countries: 

 Côte d'Ivoire (Ivory Coast) 

 Ethiopia 

 Ghana 

 Kenya  

 Nepal 

 Sudan 

 Syria 

 Uganda 

Academic Programs Attracting International Students: 

International students from developing countries predominantly enroll in: 

1. Engineering Programs: B.Tech. programs in Computer Science, Electronics and 

Communication, Mechanical, Civil Engineering offering globally relevant technical skills 
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2. Pharmacy and Allied Health: B.Pharm., Pharm.D., Medical Laboratory Technology, 

Physiotherapy programs addressing healthcare workforce needs 

3. Management Programs: MBA programs developing business leadership capacity 

4. Medical Sciences: Allied health programs (Medical Laboratory Technology, Physician Assistant 

programs) 

Affordability and Value Proposition: 

KAHE’s tuition fees are significantly affordable while offering quality education accredited by Indian 

regulatory bodies (UGC, AICTE, PCI), making KAHE accessible to middle-income families in 

developing countries. Annual tuition for international students ranges ₹1,50,000–3,00,000 

(approximately $1,800–3,600 USD), far below costs in developed countries. 

Support Services for International Students: 

1. Pre-Arrival Support: 

 Visa Assistance: Guidance on Indian student visa procedures, documentation requirements, visa 

interview preparation 

 Accommodation Arrangements: Guaranteed on-campus hostel accommodation for 

international students ensuring safe, convenient housing 

 Airport Pickup: Organized transportation from Coimbatore International Airport to campus for 

arriving international students 

 Pre-Departure Orientation: Virtual orientation sessions conducted prior to arrival covering 

academic expectations, cultural adaptation, campus resources 

2. Arrival and Orientation: 

 International Student Orientation: Dedicated orientation program separate from general 

orientation, addressing specific needs (immigration compliance, banking, communication, 

cultural adjustment) 

 Registration Assistance: Support with Foreigner Regional Registration Office (FRRO) 

registration, bank account opening, mobile phone activation, essential services setup 

 Buddy Program: Pairing international students with Indian student buddies providing 

friendship, cultural guidance, practical support during transition 

3. Academic Support: 

 English Language Support: While most programs are English-medium, international students 

whose English is second/third language receive supplementary language support (writing 

workshops, conversation practice) 
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 Academic Advising: Faculty advisors monitoring academic progress, providing guidance on 

course selection, career pathways 

 Library and Research Training: Orientation to library resources, research databases, citation 

practices, academic integrity 

4. Cultural Integration and Social Support: 

 International Students Association: Student organization providing community, organizing 

cultural events, facilitating peer support 

 Cultural Celebrations: Institute-wide celebrations of international festivals (Eid, Christmas, etc.) 

fostering intercultural understanding 

 Counseling Services: Professional counselors trained in cross-cultural counseling addressing 

homesickness, adjustment stress, mental health needs 

5. Immigration Compliance Support: 

o Visa Extension Guidance: Assistance with student visa extensions, ensuring continuous legal 

status 

o Travel Permissions: Support obtaining required permissions for domestic and international 

travel 

o Employment Authorization: Guidance on regulations regarding part-time work (if permitted), 

internships, post-study work options 

Global Engagement and Development Impact: 

KAHE’s enrollment of international students from developing countries contributes to global 

development through: 

 Human Capital Development: Graduates return to home countries with technical skills, 

professional credentials, and networks contributing to development sectors (engineering, 

healthcare, business, education) 

 Technology Transfer: Students exposed to Indian technological innovations, management 

practices, and development models applicable in-home contexts 

 Diplomatic and Cultural Ties: Alumni networks strengthening India-developing country 

relationships, fostering future collaboration 

 South-South Cooperation: Facilitating knowledge exchange among developing countries, 

building solidarity and mutual learning 
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Challenges and Ongoing Improvements: 

KAHE recognizes challenges international students face: 

 Financial Constraints: Limited financial aid availability for international students; institute 

exploring scholarship partnerships with home governments and international agencies 

 Cultural Adjustment: Differences in educational systems, communication styles, social norms 

requiring adaptation; enhanced cultural competency training for faculty/staff 

 Post-Graduation Opportunities: Limited work authorization in India after graduation; institute 

advocating policy changes and developing alumni networks supporting employment in home 

countries 

Future Internationalization Goals: 

 Increase international student enrollment to 5% of total enrollment by 2030 

 Establish exchange partnerships with HEIs in developing countries enabling two-way student 

mobility 

 Develop scholarship programs specifically for students from least developed countries (LDCs) 

and conflict-affected regions 

 Create online/hybrid programs accessible to students who cannot physically relocate 
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METRIC 10.4: PROPORTION OF EMPLOYEES WITH DISABILITIES 

INDICATOR 10.4.1: PROPORTION OF STUDENTS WITH DISABILITIES 

Indicator Definition 

This indicator measures the proportion of enrolled students who self-identify as having disabilities 

(physical, sensory, cognitive, learning, mental health, chronic health conditions). Students with 

disabilities face systemic barriers in accessing and succeeding in higher education including physical 

inaccessibility, attitudinal discrimination, inadequate accommodations, and exclusionary practices. HEIs 

demonstrate commitment to inclusion by tracking disability representation, ensuring accessibility, and 

providing comprehensive support. 

KAHE’s Students with Disabilities Profile 

Total Student Enrollment: 10,846 students 

Students with Disabilities (Self-Identified): KAHE maintains confidential disability registry for students 

who voluntarily disclose disabilities to access support services and accommodations. 

Registered Students with Disabilities: 23 students 

Disability Categories Represented: 

KAHE students report diverse disabilities across multiple categories: 

 Physical Disabilities Mobility Impairments: Students using wheelchairs, crutches, walkers, or 

experiencing limited mobility due to polio sequelae, cerebral palsy, spinal cord injuries, 

amputations, muscular dystrophy, or orthopedic conditions 

 Manual Dexterity Impairments: Conditions affecting fine motor skills impacting writing, 

laboratory work, or computer use 

 Chronic Health Conditions: 

o Epilepsy: Seizure disorders requiring medical management and safety considerations 

o Diabetes: Type 1 or Type 2 requiring ongoing management, dietary considerations, 

medical accommodations 

o Autoimmune Conditions: Rheumatoid arthritis, lupus, multiple sclerosis affecting 

energy, mobility, and requiring medical appointments 
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Underreporting and Stigma: 

KAHE acknowledges that actual disability prevalence likely exceeds reported figures (1.4-1.7%) given: 

 Stigma: Persistent social stigma associated with disability in India leading students to conceal 

disabilities 

 Lack of Diagnosis: Many students, particularly those from rural or economically disadvantaged 

backgrounds, lack formal diagnoses despite experiencing disability-related challenges 

 Fear of Discrimination: Concerns that disclosure may negatively impact academic evaluations, 

peer relationships, or future employment 

 Invisible Disabilities: Mental health conditions, learning disabilities, chronic illnesses often 

invisible, making students less likely to identify or disclose 

KAHE actively works to reduce stigma through awareness campaigns, confidential disclosure processes, 

and demonstrated commitment to support rather than discrimination. 

Recruitment and Outreach: 

KAHE proactively recruits students with disabilities through: 

 Disability-Inclusive Admissions Policies: Ensuring admission processes are accessible 

(alternative exam formats, extended time, accessible application platforms); explicit assurance 

that disability status does not negatively affect admission decisions 

 Outreach to Special Schools: Partnerships with special education schools for visually impaired, 

hearing impaired, and physically challenged students, providing information about institute 

programs and support services 

 Scholarships for Students with Disabilities: Reserved scholarships reducing financial barriers 

 Campus Accessibility Messaging: Highlighting accessible facilities, support services, and 

inclusive culture in admissions materials 

Disability Disclosure Process: 

Students can disclose disabilities: 

 During Admission: Optional self-identification on application form 

 After Enrollment: Voluntary registration with Disability Support Services office at any time 

during enrollment 

 Confidentiality Assurance: Disability information shared only with authorized personnel 

(disability services staff, relevant faculty with student consent) for accommodation purposes; 

not included in academic transcripts or publicly disclosed 
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INDICATOR 10.5.1: PROPORTION OF EMPLOYEES WITH DISABILITIES 

Indicator Definition 

This indicator measures the proportion of institute employees (faculty, administrative staff, support 

staff) who have disabilities. Employment discrimination against persons with disabilities remains 

pervasive globally; persons with disabilities experience higher unemployment rates and occupational 

segregation despite equal or superior qualifications. HEIs model inclusive employment practices by 

actively recruiting, employing, and supporting employees with disabilities. 

KAHE’s Employees with Disabilities Profile 

Total Employees: 1,277 employees (including faculty, administrative staff, technical staff, support staff) 

Employees with Disabilities (Self-Identified): KAHE maintains confidential records of employees who 

voluntarily disclose disabilities. 

Registered Employees with Disabilities: 3 employees 

Employment Categories: 

Employees with disabilities are represented across employment categories, though representation 

remains lower than societal prevalence (approximately 2-3% of Indian population has disabilities per 

Census 2011, though actual prevalence likely higher). 

 Faculty (Teaching Positions): 2 employees (professors, assistant professors across disciplines 

including engineering, sciences, humanities) 

 Technical and Support Staff: 1 employee (laboratory technicians, library assistants, 

maintenance, housekeeping) 

Disability Representation: 

Employed individuals with disabilities include: 

 Physical disabilities: Faculty members and staff using wheelchairs or assistive mobility devices, 

individuals with limb differences 

 Visual impairments: Blind or low-vision employees using screen readers, Braille technology, 

magnification 

 Hearing impairments: Deaf or hard-of-hearing employees using hearing aids, sign language 

interpreters in meetings 

 Chronic health conditions: Employees with diabetes, epilepsy, autoimmune conditions 

managing conditions while performing roles 
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Inclusive Employment Policies: 

1. Non-Discriminatory Hiring: 

KAHE’s employment policies (detailed under Indicator 10.6.1) explicitly prohibit disability-based 

discrimination in recruitment, hiring, promotion, and termination. Job advertisements include 

statements: “KAHE is an equal opportunity employer. Persons with disabilities are encouraged to apply.” 

2. Accessible Recruitment Processes: 

 Accessible Job Postings: Advertisements available in accessible formats (screen-reader friendly 

websites, large print) 

 Application Accommodations: Alternative application methods for candidates with disabilities 

(phone applications, assistance with online forms) 

 Interview Accommodations: Flexible interview formats (virtual interviews reducing travel 

barriers, extended time, sign language interpreters, accessible interview locations) 

3. Workplace Accommodations: 

KAHE provides reasonable accommodations enabling employees with disabilities to perform essential 

job functions: 

 Assistive Technology: Screen readers, speech recognition software, magnification software, 

Braille displays, ergonomic keyboards for employees with disabilities 

 Physical Modifications: Adjustable height desks, ergonomic seating, ramps, accessible restrooms 

near work locations 

 Schedule Flexibility: Modified work schedules accommodating medical appointments, fatigue 

management, or disability-related needs 

 Job Restructuring: Task reassignment or job modification enabling employees to focus on 

essential functions while delegating non-essential tasks creating barriers 

4. Disability Leave Policies: 

 Medical Leave: Generous medical leave allowances for employees experiencing disability-

related health issues, surgeries, rehabilitation 

 Disability Accommodation Leave: Additional leave for disability-related needs (attending 

therapy, managing chronic conditions) 

 Return-to-Work Support: Phased return-to-work plans, temporary modified duties following 

medical leave ensuring smooth workplace reintegration 

5. Professional Development: 
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o Equal Access to Training: Ensuring professional development workshops, conferences, and 

training programs are accessible (captioning, materials in accessible formats, accessible venues) 

o Career Advancement Support: Mentorship programs, leadership development opportunities for 

employees with disabilities ensuring equitable career progression 

Disability Employment Initiative: 

Recognizing underrepresentation of persons with disabilities in workforce, KAHE launched Disability 

Employment Initiative (2024) including: 

 Target Setting: Goal to increase employees with disabilities to 3% of workforce by 2027, 5% by 

2030 

 Partnerships: Collaborations with disability-focused NGOs, vocational rehabilitation 

organizations, special education institutions for talent pipeline development 

 Awareness Training: Mandatory training for hiring managers on inclusive recruitment, 

disability etiquette, accommodation provision, unconscious bias reduction 

 Success Stories Highlighting: Internal communications featuring employees with disabilities, 

normalizing disability in workplace, challenging stereotypes 

Challenges and Ongoing Improvements: 

KAHE acknowledges ongoing challenges: 

 Disclosure Rates: Employees may hesitate to disclose disabilities due to stigma, fear of 

discrimination, or concerns about career implications; creating safer disclosure environment 

through demonstrated support 

 Attitudinal Barriers: Despite policies, unconscious biases may affect hiring decisions, 

performance evaluations, or workplace interactions; continuous training and accountability 

mechanisms being strengthened 

 Accommodation Knowledge Gaps: Managers may lack knowledge about appropriate 

accommodations; developing comprehensive accommodation resource guides and specialist 

support 
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INDICATOR 10.6.1: NON-DISCRIMINATORY ADMISSIONS POLICY 

Indicator Definition 

This indicator evaluates whether HEIs have formal policies ensuring non-discriminatory admissions, 

guaranteeing equitable access to higher education regardless of race, ethnicity, religion, gender, socio-

economic status, disability, sexual orientation, or other protected characteristics. Non-discriminatory 

policies establish institutional commitment to equity, legal compliance, and social justice. 

KAHE’s Non-Discriminatory Admissions Policy 

Policy Title: Non-Discriminatory Admissions Policy 

Policy Adoption: 2023; Reviewed and Reaffirmed Annually 

Policy Scope: All academic programs (undergraduate, postgraduate, doctoral), all admission routes 

(merit-based, entrance exam-based, management quota), all applicant categories (domestic, 

international) 

Policy Statement: 

Karpagam Academy of Higher Education (KAHE) commits to providing equitable, inclusive, and 

discrimination-free access to higher education for all qualified applicants. The institute recognizes 

education as a fundamental right and acknowledges systemic barriers preventing marginalized groups 

from accessing quality higher education. This policy establishes transparent, merit-based, accessible 

admission processes prohibiting discrimination and promoting diversity. 

Protected Characteristics: 

KAHE prohibits discrimination in admissions based on: 

1. Caste and Community: Scheduled Castes (SC), Scheduled Tribes (ST), Other Backward Classes 

(OBC), General Category; recognizing caste-based discrimination persists despite legal 

prohibitions 

2. Religion: Hinduism, Islam, Christianity, Sikhism, Buddhism, Jainism, other religious beliefs or 

non-belief 

3. Gender and Gender Identity: Women, men, transgender individuals, non-binary individuals 

4. Disability: Physical, sensory, cognitive, learning, mental health, chronic health disabilities 

5. Socio-Economic Status: Economic background, family income, parental occupation or 

education level 

6. Geographic Origin: Rural vs. urban background, state/region of origin 

7. Sexual Orientation: Heterosexual, gay, lesbian, bisexual, asexual, other orientations 

8. Age: Traditional-age students (17-22 for UG) and non-traditional/mature students 

9. Marital and Parental Status: Single, married, divorced, with or without children 
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10. Political Beliefs or Affiliations: Political party membership or beliefs 

Merit-Based Evaluation: 

Admissions decisions are based solely on merit, qualifications, and potential for academic success, 

assessed through: 

 Academic Performance: Secondary/higher secondary examination results, grade point averages 

 Entrance Examinations: Performance in relevant entrance exams (JEE for engineering, NEET 

for medical programs, institute-specific exams) 

 Extracurricular Achievements: Demonstrated leadership, community service, sports, arts, 

research experience 

 Personal Statements/Essays: Demonstrating motivation, career goals, alignment with program 

objectives 

 Letters of Recommendation: From teachers, mentors attesting to academic potential and 

character 

 Protected characteristics listed above do not negatively influence admissions decisions; 

discrimination based on these characteristics is strictly prohibited. 

Affirmative Action and Equity Measures: 

While prohibiting discrimination, KAHE recognizes historical and systemic disadvantages certain 

groups face. The institute implements affirmative measures promoting equity: 

1. Reserved Seats/Scholarships: Designated scholarships for SC/ST/OBC students, persons with 

disabilities, economically weaker sections, first-generation students (not quotas in admissions, 

but targeted financial support improving access) 

2. Fee Waivers and Reduced Fees: Income-based fee concessions ensuring economic barriers do 

not prevent qualified students from enrolling 

3. Bridge Programs: Pre-enrollment or summer bridge programs for students from under-

resourced schools, providing academic preparation improving success likelihood 

Accessible Application Processes: 

KAHE ensures application processes are accessible to all: 

 Multiple Application Modes: Online applications, offline paper applications for applicants 

lacking reliable internet access 

 Multilingual Application Support: Application instructions and support available in English, 

Tamil, Hindi 
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 Disability Accommodations: Alternative formats (large print, screen-reader compatible), 

application assistance for applicants with disabilities, extended deadlines if needed for 

disability-related reasons 

 Fee Waivers for Application Fees: Application fee waivers for economically disadvantaged 

applicants ensuring cost does not deter applications 

Transparent and Objective Evaluation: 

Admissions decisions are: 

 Criteria-Based: Clear, published evaluation criteria applied consistently 

 Blind Review Where Feasible: Removing identifying information (names, photos) from 

applications during initial academic review reducing unconscious bias 

 Committee-Based Decisions: Multiple reviewers evaluating applications reducing individual 

bias impact 

 Appeals Process: Applicants can appeal admission decisions if they believe discrimination 

occurred; independent review committee investigates complaints 

Training for Admissions Staff: 

All admissions committee members and staff undergo: 

 Implicit Bias Training: Recognizing and mitigating unconscious biases affecting evaluations 

 Diversity and Inclusion Training: Understanding systemic barriers marginalized groups face, 

importance of equitable access 

 Policy Training: Comprehensive understanding of non-discriminatory admissions policy, 

prohibited practices, legal obligations 

Monitoring and Accountability: 

KAHE monitors admissions equity through: 

 Diversity Data Tracking: Annual analysis of applicant and admitted student demographics 

across protected characteristics, identifying disparities 

 Equity Audits: Periodic external reviews of admissions processes, evaluating compliance with 

non-discrimination policy, identifying improvement areas 

 Complaint Mechanism: Confidential reporting system for applicants experiencing 

discrimination; formal investigation and remediation procedures 

Publicization and Transparency: 

 Non-Discriminatory Admissions Policy is: 

 Published on institute website (Admissions section) 
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 Included in all admissions materials (prospectuses, information booklets) 

 Communicated during outreach events, open houses, school visits 

 Available in English and Tamil ensuring accessibility 

Legal Compliance: 

KAHE’s policy aligns with: 

 Constitution of India: Article 15 (prohibition of discrimination), Article 16 (equality in 

employment), Article 21A (right to education) 

 Rights of Persons with Disabilities Act, 2016: Mandating reasonable accommodations, non-

discrimination 

 University Grants Commission (UGC) Regulations: Guidelines on admissions, reservations, 

equity 

  



KARPAGAM ACADEMY OF HIGHER EDUCATION 
 

 
SDG 10: REDUCED INEQUALITIES  19 

INDICATOR 10.6.2: TRACK APPLICATIONS FROM UNDERREPRESENTED GROUPS 

Indicator Definition 

This indicator evaluates whether HEIs systematically track applications, admissions, and enrollment of 

underrepresented groups, enabling data-driven identification of disparities, targeted interventions, and 

accountability for diversity goals. Tracking demonstrates institutional commitment to transparency and 

evidence-based equity efforts. 

KAHE’s Diversity Data Tracking System 

Tracking Framework: 

KAHE has implemented comprehensive Diversity Data Management System (DDMS) launched 2024, 

systematically collecting, analyzing, and reporting demographic data across student lifecycle 

(application, admission, enrollment, retention, graduation). 

Data Collection Points: 

1. Application Stage: 

 Applicants voluntarily provide (optional but encouraged) demographic information including: 

 Gender identity (male, female, transgender, non-binary, prefer not to say) 

 Caste/community category (General, OBC, SC, ST, prefer not to say) 

 Religion (Hindu, Muslim, Christian, Sikh, Buddhist, Jain, other, no religion, prefer not to say) 

 Disability status (yes/no; if yes, type of disability) 

 Geographic origin (rural/urban; state/district) 

 Parental education (first-generation status) 

 Annual family income (income brackets for socio-economic classification) 

 Underrepresented group self-identification (LGBTQ+, religious minority, linguistic minority, 

other) 

Voluntary Nature and Confidentiality: Data collection is voluntary; applicants may skip any questions. 

Collected data is confidential, used solely for diversity tracking, equity research, and targeted support 

services—never for discriminatory admissions decisions. 

2. Enrollment Stage: 

Upon enrollment, students confirm/update demographic information. Additional data collected: 

 Specific disability needs for accommodation planning 

 Language proficiency (for international students, linguistic minorities) 

 Contact information for targeted communications (scholarship notifications, support service 

information, diversity program invitations) 
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3. Retention and Progression Tracking: 

DDMS tracks: 

 Semester-to-semester retention rates disaggregated by demographic groups 

 Academic performance (GPA, course completion rates) across groups 

 Participation in support services, extracurricular activities 

 Mid-enrollment challenges (academic probation, financial holds, leave of absence) across groups 

4. Graduation and Outcomes Tracking: 

 Graduation rates disaggregated by demographics 

 Time-to-degree 

 Post-graduation outcomes (employment, further education, entrepreneurship) across groups 

Data Privacy and Ethics: 

 Secure Storage: Demographic data stored in encrypted databases with restricted access 

 Aggregate Reporting: Public reports present aggregate data (percentages, group totals) not 

individual-level data protecting privacy 

 Ethical Use: Data used to support equity, never to discriminate; strict protocols prevent misuse 

 Annual Diversity Report: KAHE publishes Annual Diversity and Inclusion Report presenting: 

Application and Admission Data: 

Demographic Group Application Rate Admission Rate Enrollment Rate 

General Category 45% of applicants 40% admitted 38% enrolled 

OBC 32% of applicants 35% admitted 36% enrolled 

SC 13% of applicants 15% admitted 16% enrolled 

ST 3% of applicants 4% admitted 4% enrolled 

Women 40% of applicants 42% admitted 43% enrolled 

Persons with Disabilities 2% of applicants 2.5% admitted 1.5% enrolled 

First-Generation 
Students 

38% of applicants 40% admitted 39% enrolled 

Rural Background 30% of applicants 32% admitted 33% enrolled 

Interpretation: Data shows: 

 SC/ST representation in enrollment exceeds application rates, indicating successful outreach 

and support 

 Women’s enrollment (43%) approaching parity with application rates 

 Persons with disabilities underenrolled relative to admission rate, suggesting post-admission 

barriers (accommodation needs, financial constraints) requiring attention 
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 First-generation and rural students proportionally represented, demonstrating inclusive access 

Retention and Graduation Data: 

Demographic Group 1st-Year Retention 4-Year Graduation Rate 

General Category 92% 84% 

OBC 90% 81% 

SC 87% 76% 

ST 85% 72% 

Women 91% 83% 

Persons with Disabilities 88% 78% 

First-Generation 88% 78% 

Interpretation: 

 Equity gaps exist: SC/ST students have lower retention/graduation rates than General category 

 Targeted interventions needed: Enhanced academic support, mentoring, financial aid for groups 

with lower outcomes 

 Monitoring progress: Comparing year-over-year data to assess intervention effectiveness 

Actionable Insights from Tracking: 

KAHE uses tracking data to: 

1. Identify Pipeline Gaps: Recognizing underrepresented groups apply at lower rates, institute 

intensifies outreach to schools serving these populations 

2. Address Yield Gaps: When admitted students from certain groups enroll at lower rates, institute 

investigates barriers (financial aid adequacy, campus climate concerns, family pressures) and 

addresses 

3. Retention Interventions: Deploying targeted support (tutoring, mentoring, financial assistance) 

for groups with lower retention rates 

4. Graduation Pathway Support: Ensuring students on track to graduate receive proactive advising, 

removing bureaucratic obstacles, celebrating milestones 

Continuous Improvement: 

1. Quarterly Reviews: Diversity committee reviews data quarterly, identifying emerging trends 

requiring immediate response 

2. Benchmarking: Comparing KAHE’s diversity metrics with peer institutions, national averages, 

aspirational targets 

3. Goal Setting: Establishing specific, measurable diversity goals (e.g., “Increase SC/ST 4-year 

graduation rate to 80% by 2027”) with accountability 
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INDICATOR 10.6.3: RECRUIT STUDENTS AND STAFF FROM UNDERREPRESENTED GROUPS 

Indicator Definition 

This indicator evaluates whether HEIs implement active recruitment strategies targeting 

underrepresented groups in student and employee pipelines. Passive non-discrimination is insufficient; 

proactive recruitment addressing structural barriers and building diverse pipelines demonstrates 

genuine commitment to inclusion. 

KAHE’s Targeted Recruitment Strategies 

Student Recruitment from Underrepresented Groups: 

1. SC/ST/OBC Student Recruitment: 

 Special Admission Drives: Organizing admission camps in SC/ST-majority villages, OBC-

dominated neighborhoods, simplifying application processes, providing on-site assistance 

 Partnerships with Government Schemes: Collaborating with Social Welfare Department 

administering post-matric scholarships for SC/ST students, ensuring KAHE students access 

entitled financial aid 

 Fee Concessions: Reduced tuition fees for SC/ST/OBC students from economically weaker 

sections 

 Alumni Mentorship: SC/ST/OBC alumni sharing success stories during recruitment events, 

serving as role models 

2. Women in STEM Recruitment: 

 Women in Engineering Programs: Targeted outreach to girls’ schools, women’s colleges, 

highlighting KAHE’s supportive environment, successful women engineering alumni 

 STEM Scholarships for Women: Reserved scholarships for women enrolling in engineering, 

computer science, mathematics, physics programs 

 Campus Safety Messaging: Emphasizing KAHE’s safe, respectful campus environment, women-

friendly policies (anti-harassment measures, dedicated women’s hostels with security) 

 Women Faculty Visibility: Featuring women faculty in STEM during recruitment events, 

demonstrating career possibilities 

3. First-Generation Student Recruitment: 

 School Partnerships: Collaborating with government schools, schools in rural areas (serving 

predominantly first-generation students) through awareness programs, campus visits, 

application workshops 

 Simplified Application Language: Application materials avoiding jargon, explaining processes 

clearly accessible to students/families unfamiliar with higher education 
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 Parent Engagement: Conducting parent information sessions explaining institute education 

value, addressing concerns about cost, safety, career outcomes 

 Student Ambassadors: Current first-generation students participating in recruitment events, 

authentically sharing experiences 

4. Students with Disabilities Recruitment: 

 Outreach to Special Schools: Partnerships with schools for visually impaired, hearing impaired, 

physically challenged students, conducting information sessions about KAHE programs, 

accessibility 

 Accessible Recruitment Materials: Brochures in accessible formats (large print, Braille, screen-

reader compatible digital versions) 

 Disability-Friendly Messaging: Admissions materials explicitly welcoming students with 

disabilities, highlighting support services, accessibility features 

 Campus Accessibility Tours: Inviting prospective students with disabilities and families for 

personalized campus tours demonstrating accessibility 

5. Rural Student Recruitment: 

 Rural School Partnerships: Regular visits to rural schools, conducting career counseling sessions, 

distributing information materials 

 Scholarship Programs: Rural student scholarships offsetting transportation costs, 

accommodation expenses 

 Hostel Assurance: Guaranteed on-campus accommodation for rural students, removing housing 

barriers 

6. Religious and Linguistic Minority Recruitment: 

 Inclusive Marketing: Recruitment materials depicting diversity—students of various religions, 

languages represented 

 Minority Community Partnerships: Collaborations with minority community organizations, 

religious educational institutions 

 Multilingual Support: Admissions information, campus signage in multiple languages (English, 

Tamil, Hindi, Urdu) 

Employee Recruitment from Underrepresented Groups: 

1. Women Faculty Recruitment: 

 Gender-Inclusive Job Advertisements: Explicitly encouraging women to apply; avoiding 

gendered language 
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 Flexible Work Policies Highlighted: Advertising family-friendly policies (maternity leave, 

childcare support) attracting women faculty 

 Search Committee Diversity: Ensuring faculty search committees include women members 

reducing gender bias 

 Pipeline Building: Partnerships with women’s colleges, professional organizations for women 

in academia, recruiting from conferences focused on women scholars 

2. Faculty from SC/ST/OBC Communities: 

 Reserved Positions: In alignment with government guidelines, reserving faculty positions for 

SC/ST/OBC candidates where applicable 

 Targeted Outreach: Advertising positions through networks reaching SC/ST/OBC academics, 

minority-serving institutions 

 Mentorship Programs: Senior faculty mentoring junior SC/ST/OBC faculty, supporting 

professional development, retention 

3. Persons with Disabilities Recruitment: 

 Accessibility Assurance: Job advertisements emphasizing workplace accessibility, 

accommodation availability 

 Partnerships with Disability Organizations: Collaborating with disability-focused employment 

agencies, vocational rehabilitation programs for talent sourcing 

 Reasonable Accommodation Budget: Dedicated budget ensuring accommodations (assistive 

technology, workplace modifications) provided promptly without bureaucratic delays 

4. Diverse Administrative Staff: 

 Community Job Fairs: Participating in job fairs in underrepresented community neighborhoods 

 Skills-Based Hiring: Emphasizing skills, potential, work ethic over credentials potentially 

inaccessible to marginalized groups (privileging diverse life experiences, alternative educational 

pathways) 

 Recruitment Effectiveness Evaluation: 

KAHE assesses recruitment success through: 

 Diversity Metrics Over Time: Tracking year-over-year changes in representation, evaluating 

whether recruitment efforts increase diversity 

 Pipeline Analysis: Monitoring applicant pool diversity, determining whether targeted outreach 

increases underrepresented group applications 
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 Yield Rates: Analyzing whether underrepresented group applicants who are admitted choose to 

enroll, identifying barriers to enrollment 

 Exit Interviews: Understanding why employees from underrepresented groups leave (if attrition 

rates higher), adjusting recruitment and retention strategies 
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INDICATOR 10.6.4: COMPREHENSIVE ANTI-DISCRIMINATION POLICIES 

Indicator Definition 

This indicator evaluates whether HEIs have comprehensive anti-discrimination policies covering all 

protected characteristics (race, ethnicity, religion, gender, disability, sexual orientation, age, socio-

economic status, etc.) applicable to students, faculty, staff, and all institute activities. Policies establish 

institutional values, legal compliance, accountability mechanisms, and complaint procedures. 

KAHE’s Anti-Discrimination Policy Framework 

Policy Title: Comprehensive Anti-Discrimination and Equal Opportunity Policy 

Policy Adoption: 2023; Annually Reviewed and Updated 

Policy Scope: All members of institute community (students, faculty, administrative staff, support staff, 

visiting scholars, contractors); all institute activities (admissions, employment, academic programs, 

services, facilities, activities); all institute locations (campus, off-campus events, online platforms) 

Policy Statement: 

Karpagam Academy of Higher Education is committed to creating and maintaining an inclusive, 

equitable, and respectful environment for all community members. The institute prohibits 

discrimination, harassment, and retaliation based on any protected characteristic. This policy establishes 

standards of conduct, complaint procedures, and accountability mechanisms ensuring a discrimination-

free campus. 

Protected Characteristics: 

KAHE prohibits discrimination based on: 

1. Caste and Community: SC, ST, OBC, General Category 

2. Religion and Belief: All religious beliefs, atheism, agnosticism 

3. Gender: Women, men; gender identity (transgender, non-binary, gender non-conforming); 

gender expression 

4. Sexual Orientation: Heterosexual, gay, lesbian, bisexual, pansexual, asexual, other orientations 

5. Disability: Physical, sensory, cognitive, learning, mental health, chronic health disabilities 

(visible and invisible) 

6. Age: Protecting against age-based discrimination for students, employees 

7. Marital and Family Status: Single, married, divorced, widowed; with or without children 

8. Pregnancy and Parental Status: Pregnant students/employees, parents, caregivers 

9. Socio-Economic Status: Economic background, class 

10. Geographic Origin: Rural vs. urban; state, region, nationality 
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11. Language: Primary language, linguistic minority status 

12. Political Beliefs: Political affiliation, beliefs (non-disruptive) 

13. Veteran Status: Military service 

14. Genetic Information: Genetic predispositions, family medical history 

Prohibited Conduct: 

The policy prohibits: 

1. Direct Discrimination: Treating individuals less favorably because of protected characteristic 

(e.g., refusing admission to qualified student because of disability; denying employment to 

qualified candidate because of religion; grading student more harshly because of gender) 

2. Indirect Discrimination: Policies, practices, or criteria appearing neutral but disproportionately 

disadvantaging certain groups without justification (e.g., mandatory evening classes excluding 

students with childcare responsibilities; physical agility test for non-safety-critical job excluding 

persons with disabilities) 

3. Harassment: Unwanted conduct related to protected characteristic creating intimidating, 

hostile, degrading, humiliating, or offensive environment. Includes: - Verbal harassment: Slurs, 

derogatory comments, jokes, insults - Physical harassment: Unwanted touching, assault, 

intimidation - Visual harassment: Offensive images, symbols, graffiti - Cyberbullying: Online 

harassment via email, social media, messaging 

4. Sexual Harassment: (Covered under separate Sexual Harassment Policy per POSH Act 2013 but 

integrated here) - Unwelcome sexual advances, requests for sexual favors - Other 

verbal/physical conduct of sexual nature creating hostile environment - Quid pro quo 

harassment: Academic/employment benefits conditioned on sexual favors 

5. Victimization and Retaliation: Adverse treatment of individuals who: - File discrimination 

complaints - Participate in investigations as witnesses - Support complainants - Oppose 

discriminatory practices 

Scope of Application: 

Policy applies to interactions: 

 Among students (peer-to-peer) 

 Between students and faculty/staff 

 Among faculty and staff (colleague-to-colleague, supervisor-subordinate) 

 With third parties (visitors, contractors, vendors, community partners) 

Policy covers: 
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 Academic activities: Admissions, classroom conduct, grading, research collaboration, academic 

advising, thesis supervision 

 Employment: Recruitment, hiring, promotion, compensation, assignments, performance 

evaluation, termination 

 Campus services: Housing, dining, health services, counseling, disability services, financial aid, 

athletics, student organizations 

 Campus environment: Physical spaces, online platforms, events, communications 

Reasonable Accommodations: 

Policy affirms duty to provide reasonable accommodations for: 

 Students and employees with disabilities (academic, workplace accommodations) 

 Religious observances (exam rescheduling, dietary accommodations, prayer spaces) 

 Pregnancy and parenting (flexible scheduling, lactation spaces, childcare support) 

Accommodations provided unless creating undue hardship (excessive cost, fundamental alteration of 

program, safety risk). 

Complaint and Investigation Procedures: 

Reporting Options: 

Community members experiencing or witnessing discrimination can report through: 

1. Diversity and Inclusion Office: Dedicated office receiving complaints, providing support, 

coordinating investigations 

2. Online Reporting Portal: Anonymous or identified reports via secure website 

3. Campus Security: For urgent situations involving harassment, threats 

4. Ombudsperson: Confidential, neutral advisor helping navigate options 

5. Direct to Institute Administration: Reporting to Dean of Students, Human Resources, Vice 

Chancellor 

Investigation Process: 

 Acknowledgment: Complainant receives acknowledgment within 48 hours 

 Preliminary Assessment: Diversity officer conducts initial assessment determining appropriate 

response (informal resolution, formal investigation, immediate safety measures) 

 Formal Investigation: If warranted, impartial investigator (trained in anti-discrimination law, 

trauma-informed practices) interviews complainant, respondent, witnesses; reviews evidence 

 Finding: Investigation concludes with finding (discrimination occurred; did not occur; 

inconclusive) 
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 Resolution: If discrimination found, appropriate remedial actions (disciplinary action against 

perpetrator, accommodations/support for complainant, policy/practice changes) 

 Appeal: Both parties can appeal finding through defined appeals process 

Confidentiality and Support: 

 Confidentiality Balanced with Action: Information shared only with those needing to know for 

investigation/resolution; complainant identity protected to extent possible 

 Support Services: Counseling, academic accommodations, safety measures provided to 

complainants regardless of investigation outcome 

 Interim Measures: Immediate actions (no-contact orders, class/workplace modifications, 

temporary housing changes) ensuring complainant safety during investigation 

Disciplinary Sanctions: 

Violations result in sanctions including: 

 Students: Warning, mandatory training, probation, suspension, expulsion 

 Faculty/Staff: Warning, mandatory training, demotion, suspension, termination 

 Training and Prevention: 

 Mandatory Training: Annual anti-discrimination, anti-harassment training for all community 

members (students, faculty, staff) 

 Specialized Training: In-depth training for supervisors, faculty, admissions staff, resident 

advisors 

 Bystander Intervention: Empowering community members to safely intervene when witnessing 

discrimination 

Policy Publicization: 

 Published on institute website 

 Included in Student Handbook, Faculty Handbook, Employee Handbook 

 Covered during new student orientation, faculty/staff onboarding 

 Periodic reminders via email, posters, campaigns 
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INDICATOR 10.6.5: DIVERSITY AND EQUALITY COMMITTEE/OFFICER 

Indicator Definition 

This indicator evaluates whether HEIs have dedicated institutional structures (diversity committees, 

diversity officers, offices) responsible for advancing equity, monitoring diversity metrics, developing 

inclusive policies, coordinating programs, and ensuring accountability. Dedicated structures signal 

institutional priority and sustained focus rather than ad-hoc efforts. 

KAHE’s Institutional Diversity Structures 

1. Office of Diversity, Equity, and Inclusion (DEI Office) 

Establishment: 2022 

Reporting Structure: Director reports directly to Vice Chancellor, ensuring high-level visibility and 

authority 

Staffing: 

 Director of Diversity, Equity, and Inclusion: Senior administrator with expertise in diversity 

strategy, policy development, data analysis; full-time dedicated role 

 Assistant Directors (2): Supporting specific initiatives (student diversity programs; employee 

diversity and recruitment) 

 Disability Services Coordinator: Dedicated staff managing disability accommodations, 

accessibility 

 Administrative Support Staff (2): Data management, communications, event coordination 

Responsibilities: 

1. Strategic Planning: 

o Developing institute-wide diversity strategic plan with measurable goals, timelines, 

accountability 

o Annual diversity planning cycle: goal-setting, implementation, assessment, revision 

2. Policy Development and Review: 

o Drafting diversity-related policies (non-discrimination, anti-harassment, accessibility) 

o Reviewing existing policies through equity lens, recommending revisions addressing 

unintended disparate impacts 

o Ensuring policy compliance with legal requirements (constitutional provisions, disability 

rights laws, sexual harassment laws) 
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3. Data Tracking and Reporting: 

o Managing Diversity Data Management System (DDMS) 

o Producing Annual Diversity and Inclusion Report with comprehensive metrics 

o Conducting equity audits identifying disparities requiring intervention 

4. Programming and Initiatives: 

o Coordinating diversity awareness events (Cultural Diversity Week, Disability Awareness 

Month, Pride Month observances, International Day for Elimination of Racial 

Discrimination) 

o Managing scholarship programs targeting underrepresented groups 

o Facilitating mentoring programs connecting underrepresented students with faculty 

mentors 

5. Training and Education: 

o Developing and delivering mandatory diversity training for students, faculty, staff 

o Providing specialized workshops (implicit bias for hiring committees, inclusive pedagogy 

for faculty, ally training, bystander intervention) 

6. Complaint Coordination: 

o Receiving discrimination and harassment complaints 

o Coordinating investigations (impartial, thorough, trauma-informed) 

o Ensuring complainant support and appropriate resolution 

7. Community Engagement: 

o Serving as liaison to underrepresented student organizations, affinity groups 

o Hosting town halls, focus groups gathering community input on diversity climate 

o Building partnerships with external diversity-focused organizations 

2. University Diversity and Inclusion Committee 

Composition: 

Chair: Vice Chancellor (demonstrating top leadership commitment) 

Members: 

 Director of DEI Office (ex-officio) 

 Deans of all Faculties (Engineering, Pharmacy, Arts and Sciences, Architecture) 

 Faculty representatives elected from each faculty (ensuring frontline academic perspective) 

 Student representatives from diverse backgrounds (SC/ST, women, persons with disabilities, 

international students) 
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 Administrative representatives (HR, Admissions, Student Affairs) 

 External advisor (diversity expert from academia or civil society) 

Meeting Frequency: Quarterly meetings; additional meetings as needed for urgent issues 

Responsibilities: 

1. Oversight and Governance: 

o Reviewing DEI Office activities, providing strategic guidance 

o Approving diversity policies prior to institute-wide implementation 

o Monitoring progress toward diversity goals, holding units accountable 

2. Resource Allocation: 

o Recommending budget allocations for diversity initiatives 

o Identifying resource needs (staff, technology, programming funds) 

3. Conflict Resolution: 

o Addressing complex diversity-related challenges requiring cross-unit coordination 

o Mediating disputes involving diversity principles 

4. External Advocacy: 

o Communicating KAHE’s diversity commitment to external stakeholders (accreditors, 

government, media, peer institutions) 

o Representing KAHE in higher education diversity consortia, sharing best practices 

3. Disability Services Office (within DEI Office) 

Dedicated Unit: Recognizing disability as requiring specialized expertise 

Staffing: - Disability Services Coordinator - Accessibility Technologist (assistive technology, accessible 

digital content) - Sign Language Interpreters (2 part-time) 

Responsibilities: 

 Disability accommodation coordination (students, employees) 

 Accessibility audits and campus-wide accessibility improvements 

 Assistive technology procurement, training, support 

 Liaison with external disability organizations, government disability commissions 

4. Anti-Sexual Harassment Committee (Internal Complaints Committee) 

Legal Mandate: Required under Sexual Harassment of Women at Workplace (Prevention, Prohibition 

and Redressal) Act, 2013 (POSH Act) 

Composition: 

 Presiding Officer (senior woman faculty) 
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 Faculty members (including women, different departments) 

 External member (NGO/expert in women’s rights) 

 Student representatives (for student-related complaints) 

Responsibilities: 

 Receiving sexual harassment complaints 

 Conducting inquiries per POSH Act procedures 

 Recommending disciplinary action 

 Awareness-raising and prevention programs 

5. Student Diversity Affinity Groups and Support Networks 

KAHE supports student-led organizations promoting diversity and inclusion: 

 SC/ST Students Association: Peer support, advocacy, cultural events 

 Women’s Collective: Addressing gender equity, women’s safety, women’s empowerment 

 Disability Rights Student Group: Disability awareness, accessibility advocacy, peer mentoring 

 LGBTQ+ Alliance: Safe space for LGBTQ+ students, allies; advocacy for inclusive policies 

 International Students Association: Cultural integration support, representing international 

student interests 

DEI Office provides: - Advisor support - Funding for activities - Space for meetings and events - 

Amplification of student voices in institutional decision-making 

Accountability and Assessment: 

Annual Diversity Report Card: 

DEI Office publishes report card grading institute on diversity metrics: 

 Student/employee diversity representation (numerical goals vs. actual) 

 Retention and graduation equity gaps (progress narrowing gaps) 

 Campus climate survey results (sense of belonging, experiences of discrimination) 

 Policy implementation (% of units complying with accessibility standards, % employees 

completing diversity training) 

 Programming reach (participation numbers in diversity events) 

External Benchmarking: 

Comparing KAHE’s diversity performance with: 

 National averages (AISHE data on diversity in Indian higher education) 

 Peer institutions (comparable private HEIs) 

 Best practice institutions (institute aspires to emulate) 
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Continuous Improvement: 

Annual goal-setting based on assessment: 

 Addressing identified deficiencies 

 Scaling successful initiatives 

 Innovating new approaches to persistent challenges 
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INDICATOR 10.6.6: SUPPORT FOR UNDERREPRESENTED GROUPS 

Indicator Definition 

This indicator evaluates whether HEIs have support for underrepresented groups such as Scheduled 

Castes (SC), Scheduled Tribes (ST), Other Backward Classes (OBC), religious minorities, linguistic 

minorities, women, first-generation students, economically challenged students, rural students, students 

with disabilities, and international students. 

Schemes: 

 Peer mentoring and counseling for students belonging to SC, ST, OBC, and minority 

backgrounds. 

 Accessible social and academic orientation programs for first-generation and rural students. 

 Dedicated support circles and resource awareness for women students and those in male-

dominated fields. 

 Academic and personal counseling available for international students. 

 All underrepresented groups benefit from dedicated student advisors and referral to local 

support networks. 

  



KARPAGAM ACADEMY OF HIGHER EDUCATION 
 

 
SDG 10: REDUCED INEQUALITIES  36 

INDICATOR 10.6.7: ACCESSIBLE FACILITIES 

Indicator Definition 

This indicator evaluates whether HEIs have buildings, services, or environments designed to be usable 

by everyone, including persons with disabilities. 

Facilities: 

 Ramped entryways and barrier-free classroom access across main academic and residential 

buildings. 

 Elevators installed in multi-story buildings. 

 Accessible restrooms in each major block. 

 Marked, dedicated parking spaces near accessible entrances. 

 Basic tactile signage and large-font indicators at key facilities. 

 Seating accommodations in classrooms and auditoria on request. 

 Screen reading software for visually challenged persons. 

 

Ramped entryways for persons with disabilities 
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Ramped entryways for persons with disabilities 
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Elevator 
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Disabled-friendly restrooms 
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INDICATOR 10.6.8: DISABILITY SUPPORT SERVICES 

Indicator Definition 

This indicator evaluates whether HEIs have programs, accommodations, and aids that help persons with 

disabilities. 

Facilities: 

 Voluntary registration for students and staff with disabilities to access support. 

 Basic provision of assistive equipment (examples: magnifiers, wrist supports, wheelchairs, 

screen reader compatibility in computer labs). 

 Flexible exam timing or alternative arrangements as per specific student needs. 

 Campus-wide awareness programs periodically highlighting disability support. 

 Staff advisor available for confidential consultation and connecting to additional help. 
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INDICATOR 10.6.9: DISABILITY ACCESS SCHEME 

Indicator Definition 

This indicator evaluates whether HEIs have a program, policy, or set of initiatives designed to ensure 

persons with disabilities have equal opportunities. 

Schemes: 

 Peer mentoring: Senior students with disabilities mentor juniors. 

 Disability student group: Community-building and advocacy for accessibility topics. 

 Annual orientation session for incoming students with disabilities. 

 Accessible information on all disability schemes provided during admissions and via university 

website. 

 Support in connecting with faculty for classroom accommodations or exam needs. 
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CONCLUSION: KAHE’S COMPREHENSIVE COMMITMENT TO SDG 10 

Karpagam Academy of Higher Education demonstrates systematic, evidence-based commitment to SDG 

10: Reduced Inequalities through comprehensive policies, dedicated institutional structures, proactive 

recruitment, data-driven accountability, and inclusive practices permeating all dimensions of institute 

life. The institute’s approach encompasses: 

Equity Policies: Formal non-discriminatory admissions policy, comprehensive anti-discrimination 

policy, disability accommodation policy, anti-harassment mechanisms protecting all community 

members 

Proactive Recruitment: Targeted outreach and recruitment strategies for underrepresented groups in 

student and employee pipelines, addressing systemic barriers 

Data-Driven Accountability: Comprehensive diversity data tracking system monitoring application, 

enrollment, retention, graduation, and employment outcomes disaggregated by demographics, enabling 

evidence-based interventions 

Dedicated Institutional Infrastructure: Office of Diversity, Equity, and Inclusion with professional staff; 

University Diversity and Inclusion Committee with cross-functional membership; specialized units 

(Disability Services, Anti-Sexual Harassment Committee); student affinity groups 

Support Services: Comprehensive disability accommodations, financial aid targeting disadvantaged 

students, academic support services, mentoring programs, counseling, career services addressing specific 

needs of underrepresented groups 

Continuous Improvement: Annual diversity reporting, external benchmarking, goal-setting, 

community engagement ensuring sustained focus and progress toward inclusive excellence 

Through measurable actions, transparent reporting, and institutional commitment at highest levels, 

KAHE models institute leadership in reducing inequalities and advancing equity, diversity, and 

inclusion, contributing meaningfully to SDG 10 targets while enriching academic excellence through 

diverse perspectives and experiences. 


