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Students Grievance Redressal Mechanism

Student shall submit a formal

through a letter / Online grievance form for

academic / non-academic reasons.

grievance

A
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Assessment of QGrievance
authority of the institution

by the

A\ 4

\ 4

A 4

About ragging or Sexual harassment
related grievances

Institutional Anti ragging / Internal
complaints committee for prevention of
sexual harassment

Grievances related to the department Grievances related to the Institution
is referred to the concerned is referred to the Institutional
Departmental ~ Student ~ Grievance Student  Grievance  Redressal
Redressal Committee (DSGRC). Committee (ISGRC).

Redressal not concluded

\ 4

the

days .

Registrar

DSGRC will enquire and submit
recommendations to the
within /5 working

A 4

A 4

ISGRC will enquire and
submit the recommendations to
theRegistrar within /5 working
days .

A 4

within 15working days .

Committee will enquire and submit the
recommendations to the Registrar

A 4

Ombudsperson shall make all
efforts to resolve the

The action taken by the authority will be
communicated to the aggrieved student

grievances within a period of |
30 days of receiving the
appeal from the aggrieved
student.

<_
through the chairperson of the committee
Dean / concerned HoD.
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Redressal not resolved Redressal resolved

DSGRC -Departmental Student Grievance Redressal Comm ittee

ISGRC

- Institutional Student Grievance Redressal Committee






