Karpagam Academy of Higher Education

Internal Quality Assurance Cell
29.12.2021
Report on Student Satisfaction Survey 2020 - 2021

A survey was initiated on 7" December 2021 to find out the satisfaction level of students on various
academic and other aspects. The questionnaire was prepared by IQAC with twenty objective

(quantitative) questions and one subjective (qualitative) question. A total of 676 responses were
received.

Analysis:
1.Quantitative Parameters:

The benchmark score taken up for satisfactory performance is 80 considering the levels “Very Good
“and “Good™. That is the parameter receiving 80% of the responses with rating “Very Good” and
“Good™ is considered as the one that meets the benchmark and does not need any action for
improvement.

From the Pie Charts, the following two parameters are identified below the category “Good™.

I. Provision given for acquiring additional skills in the curriculum
2. Provision for internship/industrial visit

2.Qualitative Parameter:

A good number of students complimented the teaching learning process and the facilities available.
Here the respondents suggested for focusing on Internship, Practical Training and Offline classes.

Conclusion:

The Offline class were not conducted because of preventive measures taken for Covid 19 pandemic
and at present the institution resumed the offline classes.

Action plan has to be initiated to acquire additional skills in the curriculum and provide
opportunities for internship/industrial visit wherever required.

SR.

2911212/
Dr.S.Ravi

Director, IQAC



12/29/21, 1:04 PM Karpagam Academy of Higher Education Student Satisfaction Survey (2020-2021)

Karpagam Academy of Higher Education
Student Satisfaction Survey (2020-2021)

676 responses
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Gender
676 responses
® Male
@® Female
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What degree programme are you pursuing now?

676 responses

@ Bachelor's
@ Master's
@ Doctorate

Department

676 responses

@ Architecture

@ Pharmacy

@ Astrology

@ Biochemistry

@ Biotechnology (Faculty of Arts...

24.9% @ Chemistry
@® Commerce
@ Computer Application
174V

Year of Admission

670 responses

® 2015
® 2016
@ 2017
@® 2018
@ 2019
® 2020
® 2021
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Core courses offered are relevant to local/regional needs

676 responses

@ Very good
@® Good

@ Average
@ Poor

@ Very poor

Provision is given for acquiring additional skills in the curriculum

676 responses

Inclusion of current topics/trends in the syllabi

676 responses

@ Very good
@® Good

@ Average
@ Poor

@ Very poor

@ Very good
@® Good

@ Average
@ Poor

@ Very poor
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Quality of Value-Added Courses offered

676 responses

Provision for Internship / Industry Visit

676 responses

Choice availability for Electives

676 responses

>
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@ Very good
@® Good

@ Average
@ Poor

@ Very poor

@ Very good
® Good

@ Average
@ Poor

@ Very poor

@ Very good
@ Good

@ Average
@ Poor

@ Very poor
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Adequacy of lecture time allotted for each unit

676 responses
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@ Very good
@® Good

@ Average
@ Poor

@ Very poor

Usage of Information & Communication Technology (ICT) facility for

teaching-learning

676 responses

Provision for experienced learning

676 responses

@ Very good
® Good

@ Average
@ Poor

@ Very poor

@ Very good
@® Good

@ Average
@ Poor

@ Very poor
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Usage of participatory learning

676 responses
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@ Very good
@® Good

@ Average
@ Poor

@ Very poor

Student Satisfaction Survey on Teaching-Learning Process (Page 2)

Implementation of e-learning and mobile education platform

676 responses

Organizing of guest/special lectures

676 responses

@ Very good
@ Good

@ Average
@ Poor

@ Very poor

@ Very good
@® Good

@ Average
@ Poor

@ Very poor

N
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Support to slow learners / remedial classes

676 responses

Support to advanced learners

676 responses

Effectiveness of online tests

A

676 responses
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@ Very good
@® Good

@ Average
@ Poor

@ Very poor

@ Very good
® Good

@ Average
@ Poor

@ Very poor

@ Very good
@® Good

@ Average
@ Poor

@ Very poor
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Quality of question papers

=

Quality of evaluation of answer papers

676 responses

676 responses

Timely publication of results

676 responses
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@ Very good
@® Good

@ Average
@ Poor

@ Very poor

@ Very good
® Good

@ Average
@ Poor

@ Very poor

@ Very good
@® Good

@ Average
@ Poor

@ Very poor
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Facilities available in the library

@ Very good

@® Good

@ Average

@ Poor
__—— @ Very poor

Discussion in the classroom on Gender Equity, Human Values and
Professional Ethics

676 responses

676 responses

@ Very good
® Good

@ Average
@ Poor

@ Very poor
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Suggestions for improvement

404 responses

No

Nil

Nothing

Good

None

No suggestions
Nill

Yes

Nothing
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