BONAFIDE CERTIFICATE

This is to certify that the Internship report entitled “TO STUDY ON CUSTOMER
SATISFICATION TOWARDS THE ZOMATO IN COIMBATORE “submitted to
Karpagam Academy of Higher Education, Coimbatare in partial fulfillment of the requirements
for the award of the degree of “MASTER OF BUSINESS ADMINISTRATION" is a record of
original and independent work done by 8. MOHAMED AZARUDEEN during his period of
study 29" April 2019 to 14™ June 2019 under the guidance of Dr,SAGUNTHALA. Assistant
Professor, Department of Management, Karpagam Academy of Higher Education, Coimbatore.
This report has not formed the basis for the award of any degrec/diploma/fel!Uwship or other

similar title to any candidate of any university.
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Distribution : 32-A, Sarojini §t, Ram Nagar, Gandhipuram, Coimbatore-64100
Tell :0422-2548458Ph:+91-7010396499 / +91 9865553725 Email : Zomatdeliveri @ zomato.in

Date: 09.05.2019

Coimbatore

To,

Mrs.Santhakumari,

Head of the Department,

Karpagam Academy of Higher Education,
Coimbatore - 641021.

Respected Madam,
Subject: Grant of permission to undergo Project Work,

This is to inform you that Mr. MOHAMMED AZARUDEEN.S, Reg No:
ISMBAP024 final year MBA from Karpagam Academy of Higher Education, is
permitted to do his project work in our organization from 08.05.2019 to 17.06.2019,

During the training he took active involvement and attended the training promptly.

During this period his character and conduct was good.
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