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 Non financial Contribution of Alumni  

Academic Year 2019 - 2020 
 

1. Name of the alumnus: SHANTHINI.V 

 

Brief profile of alumnus - Enclosed 

 

2. Brief report of the non-financial contribution  

 

PROGRAM

ME 

VENUE DATE DAY TIME PARTICIPANTS 

Introduction 

on ‘BMC 

Remedy 

ITSM” 

Online- Live 

Webinar 
30.05.2020 Friday 

11.00am 

to 12.00 

pm 

75 

 

 

 

ALUMNI 

 

Shanthini .V  

System Engineer  

Cognizant Technology Solutions 

Coimbatore. 

 

 

ALUMNI 

Ms,Shanthini.V has completed his B.Sc Mathematics (BATCH : 2015 - 2018) in our Karpagam 

Academy of Higher Education.Now she  is working as System Engineer, Cognizant Technology 

Solutions, Coimbatore.  

  ABOUT THE EVENT 

                         Mr.J.Shanthini from System Engineer ,CTS gave an Live webinar on the topic “Introduction       

           on BMC Remedy ITSM”. Alumni in their speech shared elaborate  knowledge about   BMC Software,                        

           Inc. is an American enterprise software company.The company was founded in Houston, Texas, by     

           former Shell Oil employees Scott Boulette, John J. Moores, and Dan Cloer, whose surname initials  

           were adopted as the company name BMC Software. More than 7,500 IT organizations trust BMC's   

           world-class ITSM solutions BMC delivers modern, intelligent ITSM solutions that are fast, accurate,  

           and cost effective, whether you want to operate in the cloud, in a hybrid model, or in your own data            



      center. BMC Remedy is a tool user a first point of contact for the employees to report their issue. 

                 In an organization, there will be many employees with many different issues such as, clarification      

related to leaves, loan and many more. In such situations the employees report their issues in the tool 

and   the same will be assisted by the a separate team effectively. 

                In Conclusion ,Speaker stressed on importance of final year youngsters to pursue something    

    challenging at their age ,so that significantly they shall achieve greater heights without anyone’s    

    favorite adds to their personality and Humanity . 

               Alumni gave valuable tips for improving the knowledge and career of the students. At the end of the      

     programme students have clarified their doubts and they also gave their feedback towards the event. 

 

FEEDBACK BY ALUMNI 

Alumni expressed that this lecture is a platform to express their feeling and experience to the students. 

FEEDBACK BY STUDENTS 

Students feel that they were motivated by the speech of alumni and they have got a clear idea to BMC 

Remedy ITSM. 

3. Beneficiary: All  UG & PG Mathematics students  

 

4. Photos :  
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                                                                     Shanthini.V 

                                                                   System Engineer 

                                                        Cognizant Technology Solutions 
                                                           Coimbatore. 



 

 

 

 


