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$EVWUDFW��� 0LVWUHDWPHQW� LQ� ZRUNSODFH� KDV� UHFHLYHG� JURZLQJ�
DWWHQWLRQ�DPRQJ�UHVHDUFKHUV��7KH�DQHFGRWDO�DUWLFOH�SUHYDLOLQJ�LQ�
WKH� EXVLQHVV� DUHQD� DV� ZHOO� DV� LQ� WKH� VRFLDO� VFLHQFH� UHVHDUFK�
XQLIRUPO\�VKRZV�WKDW�QHJDWLYH�EHKDYLRXUV�LQ�WKH�ZRUN�SODFH�KDYH�
VHYHUDO� KDUPIXO� FRQVHTXHQFHV� ERWK� IRU� LQGLYLGXDOV� DQG�
FRQFHUQLQJ� RUJDQLVDWLRQV�� (YHQ� WKRXJK� HQRUPRXV� VWXGLHV� DUH�
WKHUH� LQ� OLQH�ZLWK� LQWHUQDWLRQDO�H[SRVXUH�RQ� LQFLYLOLW\�� HPSLULFDO�
UHVHDUFK�LQ�,QGLD� WR�SURYH� WKH�H[WHQW�RI�ZRUNSODFH� LQFLYLOLW\�DQG�
LWV� FRQVHTXHQFHV� LV� PLQLPDO�� 7KLV� VWXG\� H[DPLQHV� WKH� SRVVLEOH�
UHODWLRQ� EHWZHHQ� LQFLYLOLW\� LQ� ZRUNSODFH� DQG� LWV� SRWHQWLDO�
RXWFRPHV�� 7KH� VWXG\� IRXQG� WKDW� SHUFHSWLRQV� RI� ZRUNSODFH�
LQFLYLOLW\� KDYH� VLJQLILFDQW� HIIHFWV� RQ�ZRUN� UHODWHG� RXWFRPHV� OLNH�
HPRWLRQDO�H[KDXVWLRQ�DQG�WXUQRYHU�LQWHQWLRQ�

.H\ZRUGV��� :RUNSODFH�,QFLYLOLW\��(PRWLRQDO�([KDXVWLRQ��-RE�
6DWLVIDFWLRQ��7XUQRYHU�,QWHQWLRQ��	�1XUVHV�

$EEUHYLDWLRQ��� :,� :RUN�3ODFH�,QFLYLOLW\�
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,QDSSURSULDWH� WUHDWPHQWV� LQ� WKH� ZRUNSODFH� KDYH� UHFHLYHG�
JURZLQJ� DWWHQWLRQ� DQG� DODUP� DPRQJ� WKH� H[HFXWLYHV�
SURIHVVLRQDOV�DQG�DFDGHPLFV�RYHU�WKH�ODVW�IHZ�\HDUV��/LHWHU��
������=DLQDE�ELEL�� �������:RUNSODFH�PLVWUHDWPHQWV� FDQ�EH�
LQ�GLIIHUHQW�ZD\V�DQG�KDV�KDYH�EHHQ�VWXGLHG�LQ�WKH�DFDGHPLF�
DUHQD�XQGHU�GLIIHUHQW�ODEHOV�OLNH�µPREELQJ¶��/H\PDQ���������
µEXOO\LQJ¶� �6FKXVWHU��������EHVDJ��������(LQDUVHQ��+RHO��	�
1RWHODHUV�� ������� µHPRWLRQDO� DEXVH¶� �.HDVKO\�� �������
µZRUNSODFH� DJJUHVVLRQ¶� �+HUVKFRYLV�� ������� µZRUNSODFH�
GHYLDQFH¶� �5RELQVRQ� 	� %HQQHWW�� ������ DQG� µZRUNSODFH�
LQFLYLOLW\¶� �$QGHUVVRQ� 	� 3HDUVRQ�� ������� 7KH� DQHFGRWDO�
DUWLFOH� SUHYDLOLQJ� LQ� WKH� EXVLQHVV� DUHQD� DV� ZHOO� DV� LQ� WKH�
VRFLDO�VFLHQFH�UHVHDUFK�XQLIRUPO\�VKRZV�WKDW� WKHVH�QHJDWLYH�
EHKDYLRXUV� LQ� WKH� ZRUNSODFH� KDYH� VHYHUDO� KDUPIXO�
FRQVHTXHQFHV� ERWK� IRU� WKH� LQGLYLGXDOV� DQG� FRQFHUQLQJ�
RUJDQLVDWLRQV� �+RHO�� (LQDUVHQ� 	� &RRSHU�� ������ &�� 5D\QHU�
DQG� +�+RHO�� ������� $PRQJ� WKHVH� FRQFHSWV�� UHFHQWO\� WKHUH�
KDV� EHHQ� D� JURZLQJ� LQWHUHVW� DPRQJ� VFKRODUV� WR� IRFXV� RQ� D�
OHVV� LQWHQVLYH� IRUP� RI� PLVWUHDWPHQW� ± ZRUNSODFH� LQFLYLOLW\�
�&RUWLQD��0DJOH\��:LOOLDPV��	�/DQJKRXW���������

7KHRUHWLFDO�%DFNJURXQG�

'LVFRXUWHRXV�� UXGH� RU� LPSDWLHQW� EHKDYLRXU�� GLVUHVSHFW��
LQFRQVLGHUDWLRQ� IRU� RWKHUV¶GLJQLW\ DUH� VRPH� RI� WKH� DFWLRQV�
WKDW� GHVFULEH� LQFLYLOLW\� �.DQH� 	� 0RQWJRPHU\�� �������
$QGHUVVRQ�	� 3HDUVRQ�� ������� GHILQHG� ZRUNSODFH� LQFLYLOLW\��
DV�D�³ORZ�LQWHQVLW\�GHYLDQW�EHKDYLRU�ZLWK�DPELJXRXV� LQWHQW�
WR� KDUP� WKH� WDUJHW�� LQ� YLRODWLRQ� RI� ZRUNSODFH� QRUPV� IRU�
PXWXDO UHVSHFW´��5HVHDUFK�VKRZV�WKDW�ZKHQ�WKHUH�LV�D�FKDQJH�
LQ�QDWXUH�RI�ZRUN�� WKHUH� LV�DQ� LQFUHPHQWDO� LQFUHDVH� LQ�ZRUN�
SODFH�LQFLYLOLW\��(VWHV	�:DQJ��������5RVFLJQR��+XGVRQ��	�

5HYLVHG�9HUVLRQ�0DQXVFULSW�5HFHLYHG�RQ����)HEUXDU\�������
'U�9�� *RZWKDP� 5DDM�� $VVLVWDQW� 3URIHVVRU�� 'HSDUWPHQW� RI�

0DQDJHPHQW�� .DUSDJDP $FDGHP\� RI� +LJKHU� (GXFDWLRQ�� &RLPEDWRUH��
7DPLO�1DGX��,QGLD���H�PDLO��JRZWKDPMDJDQ#JPDLO�FRP�

'U�(�1�� $QMX�� 6HQLRU� 5HVHDUFK� )HOORZ�� %KDUDWKLDU� 6FKRRO� RI�
0DQDJHPHQW� DQG� (QWUHSUHQHXU� 'HYHORSPHQW�� %KDUDWKLDU� 8QLYHUVLW\��
&RLPEDWRUH��7DPLO�1DGX��,QGLD���H�PDLO��DQMXHQVQDQGDQ#JPDLO�FRP�

/RSH]�� ������� 7KH� VWXG\� E\� (LQDUVHQ DQG� 5DNQHV� �������
DPRQJ�1RUZHJLDQ�HQJLQHHULQJ�HPSOR\HHV�UHFRXQWHG�WKDW�DW�
OHDVW�RQFH�GXULQJ�WKH�SUHYLRXV���PRQWKV�QHDUO\����SHUFHQW�RI�
WKHP� KDG� HQGXUHG� JHQHUDOL]HG�� QRQVSHFL¿F� PLVWUHDWPHQW��
$OVR��WKH�VWXG\�FRQGXFWHG�E\�&RUWLQD��HW�DO���������UHSRUWHG�
LQ� 8QLWHG� 6WDWHV� ��� SHUFHQW� RI� HPSOR\HHV� LQ� SXEOLF� VHFWRU�
KDG�H[SHULHQFHG��LQFLYLOLW\�LQ�ZRNSODFH�LQ�WKH�ODVW���\HDUV�LQ�
VRPH� IRUPV�� ,Q� D� UHFHQW� SDSHU� SXEOLVKHG� LQ� +DUYDUG�
%XVLQHVV�5HYLHZ��3HDUVRQ�DQG�3RUDWK��������VWDWHG�LQ�WKHLU�
VXUYH\� VSDQQLQJ� RYHU� ��� \HDUV�� ��� SHUFHQW� RI� WKH� SHRSOH�
UHSRUWHG� WKDW� WKH\�KDG�H[SHULHQFHG� LQFLYLOLW\�DW�VRPH�SRLQW��
$�VXUYH\�FRQGXFWHG�E\� WKH�-&$+2���������PRUH� WKDQ�KDOI�
RI�QXUVHV�VWDWHG�WKDW�WKH\�KDG�EHHQ�VXEMHFWHG�WR�YHUEDO�DEXVH�
DQG� LQDSSURSULDWH� EHKDYLRXU� LQ� WKH� ZRUNSODFH�� 5HODWHG�
ILQGLQJV�KDYH�IRXQG�LQ�$VLD��/LP�	�/HH��������WKDW�WKHUH�LV�
DQ� LQFUHDVHG� SUHYDOHQFH� RI� LQFLYLOLW\� VHHQ� �/LP��&RUWLQD�	�
0DJOH\���������
(YHQ� WKRXJK� LQFLGHQWV RI� LQFLYLOLW\� YDULHG� DFURVV� WKH�

VDPSOH� DQG� WHQG� WR� EH� LUUHJXODU� DQG�PLOG� WKH� SKHQRPHQRQ�
FDQ� EH� KD]DUGRXV� DQG� FRQWDJLRXV� OLNH� RWKHU� UHODWHG�� PRUH�
HYLGHQW� LQDSSURSULDWH� EHKDYLRUV� VXFK� DV� HPRWLRQDO� DEXVH��
EXOO\LQJ�DQG�PREELQJ��KDUDVVPHQW��DQG�DJJUHVVLRQ��%DURQ�	�
1HXPDQ�� ������� +DUPIXO� FRQVHTXHQFHV� RI� :,� FDQ� EH�
HQGXUHG�ZKLFK�PD\�HIIHFW�WKH�WDUJHWV�DQG�RUJDQL]DWLRQV�WRR��
2Q� WKH� GLVWLQFW� OHYHO�� VXIIHUHUV VXIIHU� IURP� HPRWLRQDO�
DQJXLVK� GXH� WR� GLVUHVSHFWIXO� DFWLYLWLHV� DQG�ZRUGV� �(VWHV�	�
:DQJ�� ������ DQG� PRVW� RI� WKHP� H[SHULHQFH� QHUYRXVQHVV��
GHVSDLU��LQVRPQLD��SRRU�VHOI�HVWHHP�DQG�VWUHVV��&RQVHTXHQWO\
:,� UHGXFHV� �(VWHV�	�:DQJ�� ������ 3HDUVRQ��$QGHUVVRQ��	�
3RUDWK��������HPSOR\HH�SHUIRUPDQFH��FUHDWLYLW\��PRWLYDWLRQ���
RUJDQL]DWLRQDO� FRPPLWPHQW� DQG� MRE� VDWLVIDFWLRQ�� 2Q� WKH�
RWKHU� KDQG�� LQFLYLOLW\� QRW� RQO\� LPSDFWV� � KLJK� WXUQRYHU�� EXW�
DOVR�� ODFN� RI� � RI� SURGXFWLYLW\�� DEVHQWHHLVP� DQG� HFRQRPLF�
ORVVHV� �&RUWLQD�	�0DJOH\�� ������ 3HDUVRQ�	� 3RUDWK�� ������
ZKLFK�LQFXU�FRVW�WR�WKH�RUJDQL]DWLRQV�
7KHUH� KDYH� EHHQ� VXUSOXV� VWXGLHV� GLVFXVVLQJ� WKH�

LPSRUWDQFH� RI� ZRUNSODFH� LQFLYLOLW\�� DW� LQ� D� GLIIHUHQW�
SHUVSHFWLYH� ERWK� DV� RXWFRPH� DQG� SUHGLFWRU� YDULDEOHV�
�%UXXUVHPD��������0RXQW��,OLHV��	�-RKQVRQ���������6HYHUDO�
LQFLGHQWV�RI�ZRUN�SODFH�LQFLYLOLW\�DUH�UHSRUWHG�LQ�86��/LP�HW�
DO���������DQG�ILQGLQJV�RI�UHODWHG�DFWLYLWLHV�KDYH�EHHQ�PDGH�
LQ�$VLD��/LP�	�/HH��������DQG�LQ�(XURSH��5DOSK�)HYUH�HW�DO�
�������0RUHRYHU�� WR�H[SDQG�WKH�H[LVWLQJ�NQRZOHGJH�RQ� WKLV�
SKHQRPHQRQ�� H[SORULQJ� WKH� FRQFHSW� LQ� GLIIHUHQW� FXOWXUHV��
QHZ� GHPRJUDSKLFV�� DQG� ZRUN� HQYLURQPHQW� IURP� GLIIHUHQW�
SHUVSHFWLYHV� LV� HVVHQWLDO� �.ULVWRIIHU� KROP�� ������� � )HZ�
UHVHDUFK� RQ� WKLV� DUHD� KDV� \HW� EHHQ� FRQGXFWHG� LQ� ,QGLD��
WKHUHE\�FDOOLQJ�IRU�DQ�HIIRUW IRU�D�PRUH�LQ�GHSWK�H[DPLQDWLRQ�
RQ�D�UHODWLYHO\�XQFKDUWHG�GHPRJUDSKLFV��

8QVHHQ�,QFLYLOLW\�LQ�:RUNSODFH�DQG�,WV�
,PSDFW�RQ�:RUN�$OOLHG�2XWFRPHV

9��*RZWKDP�5DDM��(�1��$QMX


