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“Hhis Memorandum of Understanding (‘MOU") is entered into on the 4" day of May, 2016 by and

batween Tata Consultancy Services Ltd., a company incorporated under the Companies Act. 1956

and having ts corporate office at TCS House, Raveline Street; Fort, Mumbai 400001, India

(hereinafter referred to as “TCS?), and Karpagam University, a'deemed University, established under

‘section 3 'of UGC Act 1956 ‘and having its principal offics at Pollachi Road; Eachanari, Coimbatore
{(hereinafter referred to as “Institute”).

JCS and Institite are both hereinatter referred to & "Party” individually o *Parties" collectively as the
doritext may require

WHEREAS Institute is engaged in providing educational degrees at graduate and postgraduate level
in various streams

RHEREAS TCS is infor afia engaged in the business of provision of various informatich technology

services, business solutions, consultancy and outsourcing services worldwide; and

r%l__aﬁons_hip between them will benefit each other.

NOW THIS MOU aims to capture the understanding reached between TCS and Institute regarding

8 Gorftertid Foge 115

e

Aelothe

4 150659



-»_-——',_')'.q*u;(_‘;{j“__
JASDI 0o C

L
134350 viwssiG Geura 3500

kg wak, ngbses, GosmeeiOS

1) UNDERSTANDING

Taois'_-MjOU s intended to cover a specific collaborative effort between TCS & Institute under the
academic interface program driven by TCS under which TCS will ‘work towards déveloping and

ng and/or providing industry specific application criented courses ("TCS Designed Course(s)”)
‘which can be offered by the Institute as elective courses for specific degree specializations (“Option

felated domains (“Curriculum’) at the bachelor's degree level (“Option 2°) or post-graduate degree

level (‘Option 37), as may be agreed to by the Parties and details outlined in Annexure A: The term

“@riculum’ as used in the MOU shall apply only when Option 2 and/or Option 3 are agreed 1o in
‘Annexure A,

The agreement between TCS and Institute would be effective from 4™ May 2016 (‘Effective Date’)

and shall be valid up to 3™ May 2019.

8 A Role of TCS:

§ - TCSagrees to design and develop TCS Designed Course(s) identified in the Annexure A.

The final choice of TCS Designed Course(s) to be offered by the Insfitute to its students
will be jointly.agreed between TCS and the Institute. S ’N‘ _
—

L dlov
T@c;mﬁaem . .-'T-?age'z of 15




- TCS role will be restricted only to' designing and' developing the course coritehts and
curriculum of the TCS Designed Course(s) and/or assisting in designing the Curriculum (if
‘agreed and outlined in Annexure A). After review and sign off by the Institute, the TCS
Designed Course(s) / Curriculum (Where agreed to. in. Annexure A) will be taught and

administered by faculty from the Institute. TCS will not be involved in the admiristration
and the evaluation of the TCS Designed Course(s) / Curriculum. The administration and
evaluation of the TCS Designed Course(s) and othier core topics included .in the
Curriculum (where agreed to be offered in. Ahnexure A) along with conferring of the

degree to successful students enrolled in the Curriculum will be done by the Institute, On

case to case basis, TCS may also consider the deployment of its experts as trainers for
delivering a part of the offered TCS Designed Course(s) / Curriculum.

- TCS may provide only stuggestion for the evaluation of student performance through

“various forms of assessments. Howeéver the final decision on the process of evaluation as

-~ TCS will Gonduct & Train am (“TTT,
‘where specialists from TCS will transifion the knowledge and approach to teach the TCS

Designed Course(s) to the nominatéd faculty of Institute. On successful completion of this
Program, all the facuity members will be deemed as TCS certified faculty for.delivery of
the course. The TTT Program may, be scheduled and repeated as per requirement with
mutual agreement between TCS and Institute.

‘community (in this case educationa! institutions / Universities) to build capability and
bernefit for the students as well as faculty by way of offering courses in areas of
‘knowledge closer to industry practice.

two distinct activities. The placement activities are separate and the participation of
Institute for the TCS Designed Course(s) has na bearing on placement activities that TCS

'conducts at colleges and universities each year.

- TCS at this point will be providing this course design, content and training sessions as a
voluntary effort keeping in mind the Tata Group Philosophy of working towards benéfiting
the societies and:stakeholders with-whom we work.

- Outstanding students’ contributions in ‘all ‘possibility will be show-cased by TCS at
industry level forums along with due acknewledgement to the stuidents concerned.

- Atthe end of the course, TCS may at its option, reward / recognize individual students for

exemplary - achievements ‘based on  participation, discussion, contribution, . assighment

submission etc. during the course work.

B. Role of Institute:

- Institute shall ensure that it holds all valid permissions, : authorizations, approvals and
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Institute will undertake the role of selecting the core topics (that will fit irito the Curriculuim)

‘and faculty members who will undertake the ownership for teaching those selected topics.

Institute will ensure to provide equal status to the TCS Designed: Course(s) / Curriculum

(at par with all other courses) while offering it'to studerits applying to the Institute. This wil

be done by placing the option of this course: curriculum -in alt communication medium

(College Website, Student Application forms, Brochures etc) to ensure maxifmum
students undertake the TCS Designed Course(s)/ Curriculum.

Institute will set highest staridards of selection for the students ‘and’ ensure 'that the
students who undertake the TCS Designed Course(s) / Curriculum would put in full effort
and contribution ito make learning outcomes successful. Focus would be on ensuring

students who have a'great propensity to participate actively and contribute ta learning in a
group as well as individual maode.

Institute shall nominate a designated faculty member who will be the single point of
contact for managing the ‘administration and completion of the TGS Designed Course(s) /

Curriculum. The faculty will be responsible from  Instittite ‘side to help TCS team in all

administrative ‘and management activities that will be  helpful is smooth launch and

completion of the course.

Institute should ensre timely nomination of faculty for attending‘the TTT Program and
delivering the TCS Designed Course(s) in a timely and satisfactory manner and is based
on the broad guideline as below. Final choice on the: selection of faculty ‘will lie with

Institute:

a) Post-graduation with solid academic: achieverents relevant to the TCS Desigried

b) 5+ years experience in teaching the specific courses which they would be teaching

{flexibility allowed) :

©) Familiar with recent developmants in related field

d) Effective communication and articulation of scenarios

€) . Ability ta drive interactive sessions

f) Willingness to learn and lead

Institute will own the responsibility of conducting the ‘exams/assessments of student

performance for the TCS Designed ‘Course(s) and ‘across all the subjects of the
‘Curriculum. As an input it may consider the assessment criteria as suggested by TCS for

assessment to be done through written ‘exams, intefnal assessments, market visits. and
take home assignments by the nominated faculty, where each parameter may havée an

assigned weightage so that students :are assessed effectively for their all-rourid
performance.

Institute shall ensure that all the students selected for the TCS Designed Course(s)./
Curriculum will sign individual confidentiality undertaking substantially in the format as set
forth in Annexure — B hereunder, to ensure that the course material is riot used -or
disposed off inappropriately and take utmost care not to. copy or share the course hand
outs and materials that are TCS provided copyrighted material with anyone else. The
course material is solely for the ‘students’ learning purposes ‘and .only students, who

undertake the TCS Designed Course(s) / Cufrriculum shall possess the course material at

any time. The course material has to be destroyed / disposed only by shredding; in order

‘to avoid any unauthorized use.

Institute shall ensure that the faculty from Institute who would be trained through the TTT
Program will sign individual confidentiality undértaking, substantially in the format as set

forth in Annexure ~ .C hereunder, to ensure that the course material is used appropriately
‘only for the purpose of instruction of the TCS Designed Course(s) / Curriculum. The

‘faculty should not use this course material for other courses or for ‘any ether purpose

Afowl -
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‘whatsoever and also should not dispose it in @ manner that can lead the course material

falling in hands of those who should not be recipients of the course work.

The faculty trained by TCS would teach the TCS Designed Course(s), only as long as this
MOU is valid. Once the validity of this MOU is:over, they would need to be recertified with

@ TTT Program post renewal of the MOU.

Institute shall ensure availability of all requisite facilities, infrastructure, ‘cooperation, etc.

required to seamlessly deliver the TCS Designed Course(s) / Curricuium to the applicable

students. The lectures are to be scheduled during.the normal working days of the Insfitute

or as decided by Institute. In cases where TCS' assistance is availed by Institute for

delivery of the TCS Designed Course(s), TCS and Institute will mutually ‘agree to a
schedule for the same. Institute recognizes that timely and continued provision of the
facilities by Institute is a condition precedent to the completion of the TCS Designed
Course(s) / Curriculum in time. Any delay or failure in the provision of agreed facilities will
hamper the timely compietion of the course, and TCS shall not be held liable for the
same.

Institute shall permit the applicable TCS faculty/personnel engaged pursuant to this MOU:
reasonable access to the premisés of Institute, for the purpose ‘of delivery of the TTT
Program or to fulfill it role urider this MOU ‘or assist the Institute in’ any other manner in
relation to this MOU.

At the end of the TCS Designed Course(s) / Curriculum, any formalities with respect to
awarding certificate of course completion to the students will be done by Institite in

raccordance with the rules/ procedures followed by Institute.

‘At the end of the'course Institute shall allow TCS to make pre-placement offers to the

students wha are part of the course based on a selection criteria defined by TCS. Institute
shall also provide first slot to TCS during campus recruitmient/ placement and Institute will
facilitate the: process for students to-accept an offer from TGS.

1) OTHER TERMS & CONDITIONS

TCS and the Institute will jointly evaluate and agree on applicable fees or service charges

(if any), to cover the costs of designing, developing, ‘training, branding, delivering and

Upon mutual agreement, TCS and 1ns'-tit;ute_may at any time enter into a specific definitive

agreement(s) (hereinafter referred as "Definitive’ Agreement(s)”) setting out therein the
mutually agreed detailed terms and conditions applicable to the various courses fo be

provided by TCS under such Definitive Agreement(s).

For the TCS Designed Course(s) which are agréad to be implemented, TCS will provide
one master «copy of course material in hard copy form to the Institute, which will be
received by the faculty duly designated by Institute in writing to TCS. The said course
material may be reproduced in hard copy form only, solely for the purpose of being issued
by the duly designated faculty. to the students who enroll for'the TCS Designed Course(s)
/ Curriculum for the duration of the course.. Except as permitted herein, the copies of the
course material provided by TCS shall not be reproduced, copied, transiated, adapted,
broadcasted or transmitted (including electroriically) in any form. The supporting material,

if any, for facuity members will be separately provided to the faculty members and shall

_be used by the faculty members only for the purposes of the instruction of the TGS

Desigried Course(s) at the Institute. Institute shall ensure that the original master copy of

course material and supporting material for faculty members provided by TCS and copies

~of the same including: portions thereof (i) is treated strictly as ‘confidential documents: (ii)
shall'only be in the possession of the designated faculty of Institute; and (jii) shall not be
displayed or circulated in libraries or forums where any person not enrolled under the
"TCS Designed Course(s) / Curriculum may access the same. I ":k/‘
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- Far'the entire process involved for offering the TCS Designed Coursels) / Curficulum.,
Institute ‘will seek prior written permission from TCS before publishing any related
information regarding this TCS Designed Course(s) / Curriculum offering initiative in
collaboration with TCS, in the press; media, social network,, blogs, internet' and in any
other allied public chanhéls.

1V) INTELLECTUAL PROPERTY. RIGHTS

- Institute agrees and acknowledges that ‘any and all intelléctual property rights in or to
course contents and curriculum of the TCS Desighed Course(s).and TTT Program and
any and all' modifications, enhancements, alterations, additions to'the same, or defivative
works thereof, or feedback received with respect to them, shall vest with TCS and/or its
licensors. TCS grants to the Institute a non-exclusive, non-transferable, non sub-
licensable, limited right and license'to usé and réproduce the course material in hard copy
form only for the purposes of, and as permitted under, this MOU. All rights not expressly
granted herein shall remain with TCS.

- Institute agrees to retain all of TGS’ and/or its licensors’ Logo, Trademark, Copyright
notice and other proprietary markings or notice on the course material, Institute. shall not;

permit any persons to, remove, alter, obscure or otherwise render illegible any of TCS'

Logo, Trademark, Copyright notice or other proprietary or confidentiality markings that
may be placed on the course material ‘or part théreof provided to Institute hereunder

= TCS shall also' continue to ‘own all and any intellsctual propeity developed prior to, or
independently of this MOU.
- By entering into this MOU, Institite covenants and undertakes:
- (a) To respect TCS' intellectual property: g TE -
(b) Not to use TCS’ intellectual property without the prior express written consent of TCS;
(c) Ensure the confidentiality of such intellectual ‘property of TCS within enrolled students
and nominated faculty;

- Institute agrees ‘that it shall not gain by virtue of this MOU any rights of ownership or any
other interest, right, or title in or to any copyrights, ‘patents, trade secrets, frade marks, or
any other intellectual property or propriétary rights owned by TCS. Except as otherwise
explicitly agreed between the Parties, any and all works developed in the course of

performing obligations pursuant to this MOU, including all intellectual property rights in:or
related thereto, and all new inventions, innovations, works. or ideas developed by TCS in
the course of performance of its activities under this MOU will belong to TCS.

- If the Parties undertake any joint development in the course of providing services under
this MOU, any 'such joint development will be governed by a separate agreement to be

hegotia':ed__in good faith by the Parties prior to the commencement of any . joint
development efforts.

'V) CONFIDENTIALITY

- During the term of this MOU, TCS may disclose to Institite. its Confidential Infornation,
Confidential Information shall mean all information marked “Confidential® or under any
~similar legend indicating. the confidentiality of the information or infofmation which by its
At B~
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nature is confidential or acknowledged and agreed. herein as'confidential, except such

information as is (a) previously khown to Institute at the fime of disclosure and not subject

to confidentiality under any other agréement between the Parties, or (b) independently
~developed by Institute and not derived from the Confidential Information supplied by TCS

‘or the participation of individuals who have had access to Confidential Information of

TCS, (c) disclosed to Institute by a third party who lawfully acquired such information
without restriction, and is not subject ‘to confidentiality . obligations, or :(d) in or

-Subsequently comes into the ‘public domain (othér than as a result of a breach of this

MOU), or (e) required.to be disclosed by Institute by law, regulation, court order or other

legal process. Institute acknowledges and agrees that course contents and curriculum of

the TCS Designed Course(s) and TTT Program is Confidential Information of TCS

Irrespective of whether it is labelled as confidential or not:

Insfitute shall hold such Confidential Information in strict confidence for TGS and shall not

use it for any purpose except in furtherance of the relationship set forth in this MOU, or

‘except as it may be authorized by TCS in writing, Institute shall further be résponsible for
the compliance of the foregoing by its students, employees, faculty or.agents who have

access to Confidential Information in relation to the purpose of this MOU.

Institute acknowledges and agrees that a breach of any of its obligations contained herein
will result in irreparable injury to TCS for which there will be no adequate remedy at law,
and TCS shall be -entitled to-apply for equitable relief, ' including injunction and specific
performarice, in the event of any breach or threatened brezch or intended breach of its

obligations herein by the Institute. - Such remedies, however, shall niot be deemed to be
the exclusive remedies for any breach of the obligations but shall be in addition to all

other remedies available at law or in equity.

-All Confidential. Information is provided as is, without any warrarities express, implied or

otherwise, regarding its accuracy, completeness or performance.

V1) TERMINATION

Either Party may terminate this MOU by giving ninéty (90) days advance written notice to

the other Party. .On termination, ‘each Party shall return to the other party all such

‘confidential and proprietary information, documents and reference material ‘and any

copies thereof of the other Party in its possession. If notice of termination is issued during

the Academic Year when the TCS' Designed Course(s) / Curriculum is/are in progress,

the termination shall take effect post completion of the batch(es) that has/have already

opted. for the TCS Designed Course(s) / Curriculum. New students/batches will not be

«offered the TCS Designed Course(s) / Curriculum once the termination notice has been

issued. The right of each Party to terminate this MOU. with immediate ‘effect for matefial

breach of the terms of this MOU (that.remains uncured after thirty (30) days of written
notice thereof or that are not suscéptible to cure) remains unaffected.

termination. of this MOU, including but not limited to, -intellectual property rights,
confidentiality, limitation of liability, shall survive such termination.

VIl) PERIODIC REVIEW

‘The Parties agree that the persons nominated herein below as the point of contact for

each Party (or their respective nominees) shall meet at a frequency mutually decided by
TCS and Institute, either personally or through a teleconference to review the progress

‘and plan the future course of action, to accomplish the objectives of this MOU as per the

mutually agreed time schedule.

Aok
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Trustee _ =y
Karpagam University, Pollachi Main Road.
‘Eachanari Post, Coimbatore -641021

Point of contact of TCS:  Rajiv Noronha, e a LT
Head-Organizational Effectiveness (BPO Services),
Tata Consultancy Services Ltd, Think Campus,
Hosur Road, BANGALORE 560 100

Ph: +91 9035027150

Vill) RELATIONSHIP OF THE PARTIES

- For the purposes of this MOU, both the Parties are independent contractors. Neither this

MOU, nor any activities described herein, ‘shall be construed as creating ‘a partnership,
Joint venture, franchise, agency. or other such relationship. Neither party is authorized, in

any manher, to make any commitment on behalf of or fo bind the other Party.

Institute will be completely responsible for ensuring compliance towards all statutory

provisions applicable ‘to and goveming the employment of .its ‘employees and

representatives, deployed ‘and would ‘ensure -compliarice to provisions of statutes, as
amended and applicable from time to time for such employees and representatives.
Under no circumstances :shall employees, agents and representatives of Institute,

represent as or be construed as employees/agents of TCS,

'IX) LIMITATION OF LIABILITY

Institute agrees that any information or material provided / disclosed by TCS is on “as is’

basis without any warranty or representation of any nature whatsoever. as to any matter,
/Including but not limited to, warranty of fitness for a particular purpose or merchantability.
TCS shall not be liable for .any direct, indirect, incidental, special or consequential
~damages, or'damages for loss of profits, revenue, data or use, incurred by Institute or any
third party-arising out of or in Gonneéction with this MOU or the subject matter of this MOU

A

‘whether in an action in contract or tort.or any other legal theory.

The laws. of India shall govem this MOU. Any dispuites betwsen the parties. shall be

resolved by mutual discussions. Disputes, if ‘any, remaining unresolved for a periad of
sixty (60) days after reference to the other: Party in writing, shall be subject to resolution
by arbitration in accordance with the Arbitration and Conciliation Act, 1996 The lahguage
of the. arbitration shall be English and the decision of the arbitrators shall be firal and
binding on the parties. The venue of Arbitration shall be Mumbai. Both parties irrevocably
submit to the exclusive jurisdiction of the Courts in Murbai, for any action or proceeding
regarding this MOU.

XI) NOTICES

-

All notices, requests, ‘demands ‘and other communications uhder this MOU or in

-connection herewith shall be given to or made upon the respective Parties as follows:

ToTCS: 2L |
Attention: Rajiv Noronha, Head ~ Organizational Effectiveness (BPO Services), Tata

Consultancy Services Ltd, Think Campus, Electronic City Phase Il; Hosur Road,

Bangalore 560100 ; ]
Aot
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With a copy ‘addressed to: Deptity General Counsel, Tata Consultancy Setvices Limited,
TCS House, Raveline Stréet, Fort, Mumbai - 400 001 (India), Fax No: + 91 22 6778 8097.

To Institute: . <
Attention: Mr. Karthick Vasanth

Trustee

kvasanth@karpagam.com / ph - 94421 25669 .

‘Or ta such other person or addresses as any of the parties shall have notified to the other
party. ‘All notices, requests, demands and other communications given or made in
accordance with the provisions of this MOU shall be in writing by registered letter, fax or
‘telegram.

Xli) NON SOLICITATION

During the term of this MOU and for a periodof twelve (12) months thereafter, Institute

agrees not to hire, recruit, solicit or otherwise employ any-employee or representative of

TCS involved in the performance of its obligations pursuant to this MOU.

Xlil) FORCE MAJEURE

Neither Party shiall be liable for any failure or delay in the performance ‘of its obligations
under this MOU 'to the extent such failure or delay ar both is caused, directly or indirectly,

without fault by such Party, by any reason beyond its reasonable control, including but ot
limited to, by fire, flood, explosion, ‘earthquake, elements of .nature, drought or bad

weather, lightning or acts. of God, acts of state, strikes, acts of war (whether declared or

not), hostilities, terrorism, riots, civil disorders or commiotion, lockouts, industrial disputes,
rebellions or revolutions, blockages; ‘quarantines, _embargoes and other similar

governmerital action (each'a “Force Majeure Event"). Any ‘Party so delayed in s

-performance will immediately: riotify the other by telephone or by the miost timely means

‘otherwise available (to be confirmed in writing' within ten (10) Business Days of the

inception of such delay) and describe in reasonable detail the circumstances causing
such delay with relevant documentary supporting. However the: Party ¢laiming such event
shall' take' all necessary steps to mitigate the 'delay so ‘caused in spite of such Force
Majeure Event.

XIV) AUTHORITY

Each signiatory'to this MOU represents and warrants that he/she is duly authorized by the

Party for and on 'whose behalf he/she is 'signing this MOU to execute the same in a
manner binding upon said Party_and that. all approvals, permissions and procedure
necessary for vesting such authority in him/her have been duly complied with.

XV) NO WAIVER

Either Party's failure to exercise any right under this MOU shall rict constitute a waiver of
any other ‘terms: or coriditions of this MOU with respect ‘to any other or subsequent
breach, or a waiver by such Party of its right at any time thereafter to require exact and
strict compliance with the terms of this MOU. In order 1o be effective, all waivers under

this MOU must be in writing and signed by the waiving Party.

XVi) TATA CODE

The business activities of TCS are self regulated by the “Tata Gode of Conduet”, Institute

‘undertakes that it will ensure compliance with the Code in the performance of this MOU
‘and promptly report any violation ‘or potential violation of the Code by any person to the
Local Ethics Counselor or the Principal Ethics Counselor or the CEO of TCS.

Aok
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XVIl) SURVIVAL

- The clauses of ‘this MOU, including ;without Ii'm:it_ation,-i:o.hﬁdentiaiiiy and intellectual
property right obligations; which by their very nature ought to survive termination ‘or

expiration of this Agreemerit, shall so survive.
XVIIl) SEVERALTY 8

- If any clause ‘or term of this MOU ‘be déclared null and void and or unéonstitutional or
“Unenforceable, such clause or term shall be modified to the :extent necessary to make it

‘valid and enforceable whilst preserving the intent of the Parties and the remaining terms
and'the MOU shall continue to operate and be binding on the Parties.

XVI) ENTIRE AGREEMENT
- This MOU, along with the schedules and exhibits, if any, attached hersto, sets forth the
entire agreement between the Parties and supersedes any other prior ‘or
‘contemporaneous proposals, agreements and representations between them related to

its subject matter, whether written or oral, between the Parties and all amendments and

extensions thereof, Wwhich shall be deemed to be superseded by this ‘Agreement. 'No
modifications or'amendments'to this MOU shall be binding upon the Parties unless made

in writing and duly executed by authorized officials of both Parfies.

IN WITNESS WHEREOF; ach of the parties hereto have caused iis MOU ta ba duly executed by a

-duly authorized representative of such party as of the:date first above written.

TATA CONSULTANCY SERVICES LTD. Karpagam University
(TCS) (Institute)

signature: ___KYS . Signature: ___ LA _l:: e

Name: Rajiv Noronha i Name: Dr. S. Sudalaimuithu

Title: General Manager -~ Human Resources Title: Vice Chancellor

Date: __#4 fﬂ 2elb. Date: _fy . 65 . Qobb
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ICS Designed Course(s) ~ Offered as elective courses for specific dearee specializations

- TCSjagrées-to design and develop specialized courses in.areas like Finance & Accounts,
Banking, insurance, Retail, Analytics, statistics, cam pus to corporate etc. (hereinafter referred to
as *TCS Designed Course(s)?). The final choice of TCS Designed Course(s) to beoffered by the

Institute'to its students will be jointly agreed between TCS and the Institute.

= Ingeneral, the various TCS Designed Course(s) will range from 45 to 75 hours approximately and
can be customized based on the requirements of the Institute.

‘Such TCS Designed Courses ray be offered to students at the Institute, undergoing a specific 3 year

degree programs, like B Com, BBA, BA efc. mutually agreed by TCS and Institute:

'OPTION 2

TCS Desig‘ned Cou’rsg(’ s) = Offered as Baceh‘elor’s"-deqree'I'e'vel full Curriculum specialization

-3 year Degree: TCS will also consider working oh designing full curriculum specialization in Business
Process Services for Bachelor of Commerce (B.Com) and Business Process Managément for

.Bachelor of Business Administration / Management (BBA /' BBM) ‘degree courses, The objective is to
-evolve Business Process Services / Management as a specialization area in the curriculum offered by
Institute and provide the students of B.Com -and BBA / BBM with exposure fo latest trends ahd
‘techniques that arefound in the world of practice:and their applicability and relationship to theoretical
‘knowledge in:the field,

= adegree level full curriculum called B.Com/BBA/BBM with specializations streams in Businéss

Process Services / Management by selecting a basket of 8 to 10 courses from TGS Desigried

Course(s) that can be included across the 3 years of the degree courses.

- Atthe degree level, TCS proposes two full curriculum specializations viz. “B.Com in Business
Process Services” and “BBA/BBM in Business Process Management respectively; for the
students intending to join ‘the B.Com and/or BBA/BBM degree .courses and will work in
‘collaboration with the Institute. for designing the curriculuim for the same spread over 3 years of
the graduation course (the “Curriculum”). The Curriculum will include ‘examination/assessment at

the end of each semester / yearin TCS Designed Course(s) along with other core topics.

e b
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‘College ID Number:

ANNEXURE — B (FOR STUDENTS)

INDIVIDUAL CONFIDENTIALITY UNDERTAKING
INDIVIDUAL CONFIDENTIALITY UNDERTAKING

The following special terms are agreed between the undersighed _ Year B.Com/BBA student
(“P’/ “Student”) of <name of college> College, <address>, affiliated 1o . University and

Tata Consultancy Services Limited., having its corporate office at TCS house, Raveline Street, 21
D.S. Marg, Fort, Mumbai - 400001, India (“TCS");

WHEREAS in connection with the terms of the Memorandum of Understanding dated

executed by and between TCS and _ _ . (the "MOU"), T.CS has

-agreed to design and develop courses in areas focused around __ <name of the
‘Designed Course> which is a focused line of business offering within Business Process Outsourcing
.entity at TCS,

WHEREAS TCS has invested considerable tirie, expenses-and efforts in‘the designing, developing

and structuring of the. course and study material that are provided to the Student (hereinafter referred

AND WHEREAS it being an intellectual property of TCS, the Student hereby agrees to comply with

the following obligations with réspect to stich Course Material:

= lacknowledge that TCS is the owner of any and all the intellectual property and proprietary rights
in the Course Material and accept that | have not acquired and shall not acquire (including by
virtue' of my receipt of Course Material) any such intellectual property or proprietary rights. _

* | shall not commit any violation, infringement or misappropriation of such intellectual property and
proprietary rights nor commit any other act or omission which has an adverse effect on the value,
validity, enforceability or any other aspect thereof in regard to the Course Material.

* | hereby agree and undertake to hold and keep in strict confidence the Course Material in my
possession, custody or control. arid neither . copy, distribute or disclose Course Material nor allow
any third party to do so,and not use or allow it fo be used for any purpose or in any manner other
than for self study/ training. - - ; e ;

= lalso hereby uridertake to ensure ‘that after completion of the course oF upon prior request by

TCS, I'shall promptly destroy the Coiirse Material by means of shreddirig.

| agree that the limitations ‘set forth herein are reasonable and properly required for the adequate
protection of the Course Material of TCS. | note that TCS is relying on my undertaking in this
statement in agreeing to permit me access to thel Course Material and that | may be held personally
liable for breach of the undertakings in this statement, This Undertaking shall be governed by the

laws of India. In the event any dispute arises in connection with this Undertaking, the courts in
Mumbai shall have a non-exclusive jurisdiction, however, that, upon my breach of this Undertaking,

TCS reserves the right to seek any available form of legal or equitable relief, including, but without
limitation, injunctive relief as a rem edy for such breach from any court of competent jurisdiction.

By signing below, | acknowledge that | have read, understood and hereby voluntarily agree to thé
above terms and conditions.

‘Signature: : Date:

Name of Student:

Residenitial Addréss:

TCS Corfidéntial WV 'Page 12 0 15



ANNEXURE - C (FOR FACULTY)

INDIVIDUAL NON-DISCLOSURE AGREEMENT
ANDIVIDUAL NON-DISCLOSURE AGREEMENT

“This Agreement is entered into' as of the day of signing, by and between Tata Consultancy Services Ltd., a

company incorporated under the Companies Act 1956 and having its Corporate Office at TCS. House, Raveline

‘Street, Fort, Mumbai 400001, India (“TCS"), and i1 sle  dfo
: » (Faculty’)y, a Faeulty in the Department of oo = o gk
o - -<College Name & Address of

college> (the “Institute”)

TCS and Faculty are both hereinafter referred to as "Party” individually ‘or "Parties" collectively as the context
may require; T

WHEREAS Faculty is aware that in connection with the terms of the Memorandum of Understanding dated
., executed by and between TCS ‘and Institute (the *MOU?), TCS has agreed to design and develop

course contents and curriculum for one or more colirses ("TCS Designed Courses”) that can bs offered. by the
institute to its'students.

“WHEREAS, TCS will éonduct a Train the Trainer Program (“Training®) Where personnel/specialists from TCS will

‘transition the skill, knowledge  and . approach to the nominated.facuityﬂ_:aculty 1o teach the TCS Designed
‘Course(s) viz. . <name of ithe courses for Which the ‘Faculty is being trained> (the
“Course’),

'WHEREAS; the Faculty will utilize thie material. skili and knowledge learnit during e Training hereto for imparting
‘education thereof only to-the students enrolied in Course and at the Institute ("PURPOSE").

WHEREAS, Faculty: acknowledges ‘that TCS Has invested ‘considerable ‘time, ‘expenses ‘and ‘efforts in ihe

«designing, developing and structu ring of the Course and study material that are provided to the Facuity.

in the course of Training/such activities itis also anticipated that TCS will disclose to ths Facu ity all

WHEREAS,

Coursg matea:i'alrﬁn': form of soft copies and/or hard ‘copies) for the Purpose 3s set forth above:

NOW THEREFORE, the Partiés Rereto have entered info the following agreement (“Agreement");

1. Forthe purpose of this Agreement “Confidential Infotrriation" shall fean any-and all information and data,

including but not fimited to any kind of any Gourse Material; Training material, methods, product, service,

process, invention, improvement or development carried on or used by TCS, discoveries, ideas, concepts,
know-how (whether patentable or copyrightable: or not}, research, development, designs; -specifications,

(drawings, blueprints, tracings,: diagrams, models, samples, fiow charts; .computer programs, algorithms;

.marketing plans or techniques, budgets, costs, profits, prices, discounts, mark-ups, business strategies
‘marketing, fenders and any price sensitive information concerning TCS, whether or not labeled as
“Confidential Information” and disclosed by TCS in: conneéction- with the Pumpose; [Irrespective 6f the
‘medium in‘which such information ordata'is embedded. Confidential Information shall include any dopies,
-abstracts, reports, work products or any derivatives made or dérived from CONFIDENTIAL

INFORMATION by the Faculty as well as any modules, samples; prototypes or parts theréof,

a. :shall be used exclusively for the Putgose of this Agreement, and the Faculty shall be permitted to use
‘Confidential Information disclosed to it pursuant'to this Agreement only for such sole Purpose and for
‘no:other purpose, unless otherwise expressly agreed to in writing by TCS;

b. shall not be distribiited, disclosed, or disseminated in‘any wayor form by the Faculty to-anyone, Al
3CONFIDENTI&L.INFORMATISON'sh'aiI be utilised by the Faculty only for the purpose of :gaining

knowledge and in furtherance of imparting education to the students of the Institute i

“ Page 13.0f 1
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‘2. the Faculty can demonstrate, is already in-the public domain or becomes available fo the public

through no breach by the Faculty of this Agreement;

b, ~was lawfully in the Faculty's pessession prior to receipt fram TCS ‘as. proven by its wiitten records

without the breach of any confidentiality obligations by any third party:

‘e is independently developed by the Faculty without referénce to or use of any CONFIDENTIAL
INFORMATION:

The Faculty shall have the right to refuse t6 -accept any Confidential Information under this Agreement

prior.to receipt of such Confidential Information and once the Gonfidential Information is' received by the

Faculty, the Faculty shall be deemed to have unconditionally dccepted such Confidential Information in
terms of this Agreement. Nothing herein obligates TCS to ‘discloseany Confidential Information fo the

Faculty.

The Faculty shall indemnify and hold hamless TCS and their directors, officers. employees, agenis and
representatives from and against all or any claims, damages, losses, liabilities or expenses {including, but
not limited to, reasonable attorneys' fee and disbursements); arising out of a breach of this Agreement by

the Faculty or its represéntatives or agents.

The Faculty eonfirms that TCS is disclosing the Confidential Information o “as is” basis without any
warranty or representation of any nature whatsoever. TCS shall therefore not be liable to the Faculty for

-any direct, indirect, 'special, consequential, incidental, or punitive damagés ér loss, regardiess of the form
of :action ‘or theory of liability (including, without limitation. ‘actions in iconfract, warranty, negligencée; or

products liability) resulting from any defect in or use of any CONFIDENTIAL INFORMATION by the

‘Faculty, even'if either PARTY had been advised of the possibility of such darages or losses.

It is understood that no license of right of use or any other right in respect of the Confidantial Information is

‘granted or.conveyed by this ‘Agreement unless expressly provided herein; The disclosure of Confidential

Information and materials shail not result in any obligation to grant the Faculty any such rights thergin.

confidential in perpetuity.

All Confidential Information disclosed pursuant to'fhis Agreement shall either be returiied o TCS of be

destroyed by the Faculty at the option of and’sole discretion of TGS, In case of destruction, the Faculty
shall confirm in writing' such destruction'to TCS.

‘Al disputes arising out 6f or in connection with the present Agreement, including any quéstion regarding

its existence or validity, shall. be finally settied by arbitration in. abdatd.anme'mtr_l_.t_he: provisions of the
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Allnotices, requests, demands and other communications under this agreement or in connection herewith

To TCS : Tata Consultancy Services Ltd

TCS House, Raveline Street,
Fort,. Mumbai 400 001, India,

Attn: General Counisel. TCS

or to:such other person or addresses as any of the Parties shall have notified to the others in writing:

All notices, requests, demands and other communications :given ‘or made in accordance with the

provisions of this Agreement shall be in writing by letter. fax or telegram.

If any term; clause or provision of this Agreererit shall be judged to be invalid forany reason whatsoever,
isuch invalidity shall not affect the validity ‘or-operation of any other térm, clause or provision . of this

‘Agreement and such invalid term ‘clause or provision shall be deemed fo have beéen delsted from this

The provisions of this Agreement may not be' modified, amendad, nor waived, ‘except by a writieh
instrument duly executed by the Parties' hereto. The requirement of written form cah ‘only be waived in
writing.

IN WITNESS WHEREOF, the Parties hereto have caused this Agresment {6 be executed by. their duly authorized

Location: - Location:

Date:

-on behalf of

Date:

TATA CONSULTANCY SERVICES LTD

Sign in the box : : 'Sign in the box

Name, Designation & Signature

TCS Confidential R Page 15 of 15



~ KARPAGAM UNIVERSITY
S (Karpagam Academy of Higher Education)
K AF%PAG A\ (Established Under Sec. 3 of UGC Act 1956)
IMERSITY

Karpaq&m Acaﬁamy of Hngher Education :
(Deamed Univarslty Undér Section:3 of LG Act; 1858) > : v TATA CONSULTAROY sEBures

AcGrediad by NAAG MOU with
Tata Consultancy Services

AGENDA

Welcome Address : Dr.M.Palaniswamy
Dean, Faculty of Arts, Science and Humanities
Karpagam University

About the University : Shri. K.Murugaiah
Chief Executive Officer :
Karpagam Educational Institutions

Presidential Address : Dr.S.Sudalaimuthu
Vice-Chancellot
Karpagam University

Introduction of Chief Guest : Dr.K.Kumuthadevi
Professor & Head, Dept. of Commerce
Karpagam Umversuy

Special Addresss : Mr. Rajiv Noronha
Vice President and Head
Organizational Effectiveness
Tata Consultancy Services

Felicitation : Mr.K.Manickam
Lead — Academic Interface Program
Orgamzanonal Effectiveness — BPR — HR
Tata Consultancy Services

Vote of Thanks : Shri. Karthick Vasanth
Managing Trustee i
Karpagam Educational Institutions
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consultancy Ser\_uces L_Imlte_d a camp_any 1_nco_rpnraled under the Companles Act 1956, wath its corporate office located at TCS- House
Ra‘velihe Stréet '21 D 'S Ma'rg Fort M'ur‘ribai 4‘0000'1 hereinaﬁer refe'r'réd as ‘TCS"{W’hrC’h'exptes,'sior\ s'hall ih'c.lu'de 'st's'successcfif's and 'as'sign's)

'other\mse ‘includes its successors and perm;tted ass1gns}far end to end infrastriictural support for work as: deﬂned in the Scnpe of Semc&s
below. In this Agreement, TCS and LISP are Collectively réferred as "Parties” and individually ds'a “Party”.

WHEREAS

by TCS needs certain mfrastrucsu_re ‘and faculztres for delwenng the Serwces to iits Cu.stomer(a) effec!rvely and LISP _agreed to_p;owde such

infrastructure and Facilities ("Facilities”);
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1, Definitions:-

“Authorized Personnel” means on!y those individuals (wcrkmg for
and on behalf of TCS), who have-a bona fide need ta have access
to Facilities in connection with the ‘use of Services by Customer
under this Agreement.

“Confidential Information™ shall mean and include all business
stralegies; plans and procedures, proprietary information, software
program, documentation, tools, processes, methodologies. data and
trade secrets, information rélating to ‘customers, employees, or
business parthers, and any ‘othér econfidential or preprietary
information and materials of ihe Disclosing Party, its affiliates, clients
or suppliers. that, may 'be received orobtained by-the Receiving Party
as a result of this Agreement,

_"Cuslomer“ shall mean the customer or cuslomers of TCS to whom
TCS is required to render Services from or. using the Facilities.

““Facilities” shall mean the facilities as set out in Clause 1 on
Schedule 2

“LISP" shall mean Local Infrastructure Service Provider

“Location™ ‘shall mean the locations ‘or places of the LISP as
specified in Schedule 1 where the Facilities shall be made-available
16 TCS.

“LisP Hardware” 'shall mean the hardware listed in Clause 2 in
Schedule 2 and made available by the LISP to TCS for useduring
_ihe Usage Period communicated by TCS.

“Term” shall mean the ferm as setoul in the Schedule 1.

“Usage Period" - For LISP Hardware, it is the penod when, TCS
‘shall utilize the Facilities for its business requirement which'shall be
‘notified under the relevant Work Order by TCS to the LISP. In case
‘of a change in the Usage Period, such revised Usage Period :shall
‘be notified by TCS from time to time through a written notice to the
LISP,

‘Scope of Service:-TCS requires an end to end infrastructural
support to use the Fadilities as set out'in Clause 1 of Schedule 2
during tne Usage Perod for the Temm of this Agreement. This
Agreement is to ensure outsourcing-of the ‘work for cohduct of the
ex’am Howe\ier Ehe 'cenSidera{ion for the 'sarhe' is be‘in‘g determihed
2, From time .to time TCS shall notify me LISP’ of its reqmrement 1o
.use the Facﬂdtes prior to the commencemenl of the Usage Period.
This will be done by TCS by issuing specific Work Orders. Facilities
‘shall be made available for exclusive use of TCS dunng the Usage
Penod as communicated by TCS. TCS has the right to postpane the
‘Usage Period which shall be notified to the LISP.as statéd in this
‘Agreement. LISP understands and agrees that time is of the

106 Proprietary and Confidential
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2.after deduction of applicable tax at source (TES) &
certificate in prescrlbed format for such. deduction::

3

‘essence of this Agreement and in the event 'of non-availability of-the
Facilities :during Usage Period; TCS and its Customers would incur
irreparable loss :and damage both financial and reputational. LISP

acknowledges that LISP shail make good such loss suffered by TCS
and its Customers.

2. Term and Renewal: -Thls Agreement is ef‘feciéue during the Term
as set out in Schedule 1 unless terminated earlier in.accordance with
‘the provisions of this Agreement.

% Obligations of the LISP: - LISP shall make available

lhe'E'écnlitips in warkmg 'c'r'mdi'tioh to TCS for the ‘Usage Peﬁod

'and fne Facilities to TCS and_ lts_ ‘Customers and shail_ assist amd.co-

operate with TCS to enable TCS to render Services to its Customers.

LISP shall also ensure that Location is free of disturbance while TCS

is using the same. In.the ‘event, the LISP has dgreed 1o provide

personnel as part of Facilities; the LISP shall ‘ensure that such
‘personnel have ﬁecessary experlise as mquired by TCS USF’ shaii

‘generator is available and is in workmg condmon abng wuhv

availability of fuel, back up electrical cables, electrician, ‘as stated in’

‘Schedule 2 of this. Agreement. LISP shall ensure that all ‘nodes are

nehﬂorked and network connec!wny is avarlable ‘at all 1Imes as

under ihrs Agreement LISF' shall also procure ‘and mam!amf#’ali

required approvals, permission, consent throughout the tgam of this.

Agreement. LISP shall also obtain written consent from' TCS before
undertaking any maintenance activity with respect fo Facilities which:.
may jeopardize the timelines as staled in the Work Orderissued: by
TCS to the LISP. LISP shall also on reguiar intervals angior when

required by TCS or by applicable statutory authorities provide- ‘peoof
for compliance with all applicable laws, regulations or ﬂdnregand
‘any such approvals, permission; consents .LISP shall majptain the

Facilities for exclusive use by TCS during the Usage Period.

i

4, Fees: - TCS shall pay Fees to LISP as per -Gbusq-&g}pé Schg ule.
ad é!l?l@

es payabie
under this Agreement shall be exclusive of appll&ab!ﬂiﬁdpct gaxeg'

6. Representation and Warranties:- ‘Each Party= represents
warrants and covenants to the other that: (i) it is duly organtzed and
_vairdly extstmg and in good standmg under the: iaws ofsfhe country

:authonty to enter mte this Agreement and«wto pelfor‘mf all ma
‘obligations (including providing Facilities) under:this Agreement and

that this Agreement constitutes a legal, valid and binding obligation;
and (iii) its execution, delivery and performance of this Agreement ..

does not:and wili not conflict with, or constitute a breach or default

under, its: chaner of orgamzat;an 'or :any ‘contract or other mstrument
ta which it is. a pafly. Further, LISP warrants that all the Facilities
provided as per St;hdd]ule 2 a{e'i?‘l works_ cond}tsons throughout the

o ‘(§‘5'°f104~

L

K. MURUGAIA)
Chief Fracutive £
KARFAGAN: ACADEMY OF HIGHER EDUCATION
{Deemcd Univessity Estoblished Under Section 3 of UGC Ad 1956)
Fachanari, Coimbatars - 641 021, Tomil Kodu.
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-charges; taxes etc with respect to Facilities provided-to TCS and shall

be liable to pay any such applicable feés, charges, taxes etc during
the ferm of this Agreement. LISP shall indemnify; defend and hold
harmless TCS and the Customer from -and against any and all
hiabiities, damages, -claims; fines, penalties, and expenses of
whatever nature arising or -resulting from breach ‘of the aforesaid
‘warranties or from the viplation of any laws, rules, reguiations or
statutory requirements. :

6. Limitation of Liability:- TCS shall not be liable to the LISP for any
special; indiréél; incidental, consequential (including loss of revenue
‘andlor profit), exemplary or punitive damages, whether in contract, tort
‘or other theories of law, even if TCS has been advised of the possibility
of such damages. The total cumulative liability of TCS under this
-Agieement shall not'exceed in aggregate the amount paid by TCS to
‘the LISP under this Agreement.

:7. Confidential information: - Each Party receiving the Confidential
Jnforrnahon (the “Receiving Party") acknowledges and agrees to
‘maintain the confi denuallty of Confidential. Information prowded by the
‘other Pany (the 2 1sc|05|ﬂg Party") hereunder. The Receiving Party
‘shall not disclose or disseminate the Disclosing Party's Confidential
Information to any person other than those employees, agents,
contractors, subcontractors  and licensees of the Receiving Party, or
its affiliates, who have a need to know it in order to assist the Receiving
Party'in performing ifs.obligations. or:to permit the Receiving Party to
‘exercise its rights under this Agreement. The provisions: of this Clause
with respect to Confidential Information shall not apply to the extent,
that such Confidential Information 'is: (a) already known to the
Receiving Party free of any restriction al the time it is obtained from
thie Disclosing Party, (b) subsequently learmned from ‘an independent
“third party free of any restriction and without breach of this: provision;
(c) is or becomes publicly available through no wrongful act of the
Receiving Party or any ihird party; (d) is lndependently developed by
‘the ‘Receiving Party without reference to or use of. any Confidential
Iinformation of the Disclosing Party; or () is. required to be disclosed
pursuant to -an applicable law, rule, regulation,  government
requirement or court order, or the rules of any stock exchange. Upon
the ‘Disclosing ‘Parly's writien request at any time, or following the
c'ami:ileuon or 'te'nmnatl'on 'of 1his' Agre'e'me'nl "the Récei\iing Pany shall

with this .ﬂ_\greement |nc1ud1n_g aII copies, pomons and summaries
“thereof.

8. Intellectual Property Rights:- LISP agrees that TCS Apphcahon
System, deliverables and wark producls created or developed by TCS
“or its employees, representallves etc. using TCS Applfcatron System
and/or Facilities under this Agreement. together with any associated
copyright and other intellectual property rights, shall be the sole and
exclusive property of TCS. TCS is allowed to use the name and
address of the LISP which may be necessary to render the Services
toits Customers.

Gl T

Title: GHIEF EXECUM ?ﬁi \

SR e "‘,’“ i ’)L '__;f *i\'i‘!l'.' 3 w h

SR vy el fiedter gehar Doe i

e " o ) 0
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rs enhtled fo 1ermmate thas Agreemem by giving fifteen- (15) days prior
written notice to the LISP. It is'acknowiedged and agreed between the
Parties that LISP does not have right to terminate this Agreement for
convenience. In the ‘event if LISR terminates this agreement for
convenience, the same shall be construgd as material breach of this
‘Agréement and TCS shall have the Fight to claim appropriate damages
under the Law and this contract.

;('1'-02 ‘Tetmination for Material Breach.'Ei!her Party may 1ermina_te this

Agreement immediately by a written notice to the other Party in the
event of a material breach which is not cured within thirty days of the
receipt of the said notice period. Failure of LISP to abide by the Service
Levels 'and ‘denial of access by LISPito TCS on ¢he Facilities shall be
termed as material breach and the Agreement shall immediately be

terminated by TCS.

10:3) Effect: oftermu ation. Either party shall return to other party any

of other party s .confidential and proprietary information and. material

in its possession. LISP agrees thatin the event of expiry or termination
of this Agreement for-any reason, any accepted and unexecuted Work

‘Order shall be executed by the LISP and all the obligations under such
Work Order shall be performed by the LISP.

Cont'ract’ors“ Bnd

10 'Mi'scellaneou’s- (11'1) !ndepehden(

consent of TCS.

{11.2) Change Reguesl: Any changes to this Agreement shall be in

the form of change order ("Change Request’) as attached in Schedule
4:and shall be signed by both Parfies.

(11 3) Governin Law Di 'u'e Re bliﬂion 'and urésdsc'tron Thls

the laws of Ir_ldra _All_dgsputes _ansm_g beiween the Pames out of this
Agreement shall be referred for arbitration to a sole Arbitrator to be
‘mutually agreed upon and proceedings shall be governed by the

Arbitration -and Conciliation Act 1996. Thé venue and seat of

‘arbifration ‘shall be Mumbai, Subject to arbitration, ‘the courls in

Mumbai shall have exclusive jurisdiction.

(11.4) Entice_Agresment. This Agreement sets forth the entire

understanding of the Parties and supersedes all prior agreements and

‘understandings between the Parties, with respect to the subject matter

hereof)

(11.5). Notice:- Any nofice in connection with this Agreement shall be
in writing in English_and delivered by hand, facsimile, email (as

specified in the Work Order) registered post or courier of international
fepute to the address mentioned in the introduction clause or any other
address as may be informed to'each other in writing by the Parties.

TATA Consultancy Sérvices LEd.
A
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Name; Mr. Venguswamy Ramaswamy
‘ Title: ‘Global Head — TCS iGN

Version 01



SCHEDULE 1

TERMS OF AGREEMENT

- LISP Name ] Invoﬁiciﬁg’ ! Registered office address T Details of contact Locatié:n
Entity person Name
KARPAGAM T KARPAGAM ipEr T et Ve, T KUPPURA.J s Eer——
sty UNIVERSITY KARPAGAM UNIVERSITY \T MANAGER Coimbatore
POLLACHI MAIN ROAD, tkuppurai@karpagam ac.in
EACHANARI POST, | 9965585314
‘COIMBATORE 641021
Contract Term Effective Date.
"3 years from Effective Date 01-Aug-2016
K. MURUGAIAH
Chief Executive Officer e _
KARPAGAM ACADEMY OF HIGHER EDUCAT!DN
{Dsemed University Esteblished Under Section 3 of BGC At 1956)
Fachonaii, Coimbatore - 641 021, Yamil Nadu.
k.
TCS Proprietary and Confidential 3 Version o1




SCHEDULE 2

t. Facilities: Facilities shall be inclusive butnot limited to the foliowing listed:
a. Géneral Facilities
i.  Furhished IT lab/s with furniture,
ii. Air-conditioned server & UPS room
i First Aid
iv. Fire Extinguishers
V. Drinking water
vi. Cafeteria
vii. Rest Rooms and Toilets - ] :
viii. Housekeeping staff {including but not limited to Sweepers, Peans. ‘Security Guards, Electricians, Lab
Technicians, etc.) v

b, Diesel Generator Facilities

i. Dedicated Diesel Generator (DG) supply 1 the Facilities of a-siandard make which is supported by valid
AMC and service certificate at all times

¢. .Assessment Support:

i, As per TCS requirement, LISP will arrange for required assessrient support by designating personnel in the
role of Administrator, Invigilators, Lab technicians, Security Guards, etc. as derived and determined by TCS,
TCS and/or its Authdrized Personnel shall validate and pay for such invigilation \supervision service as per
rates specified in point 3 (c) of Schedule 2. The LISP shall share the details of such personnel providing the
invigilation\supervision service -with TCS and/or its Authorized Personnel as and when required

ii. .LISP will provide furnished IT lab with furniture, aironditiched servér room & UPS room, dedicated DG supply.

. LISP Hardware: L || e | i Tt
Based on requirements of TCS, as per Work Order (as per 5 (a) below), including but not limited to the following as applicable:

‘Computer Nodes ( Per Node Contracted and Used Per Session)

LAN Facility

Surveillance Camera facility to record a session based on TCS réquirerient-

‘Recording media (CD/ DVD)

‘Webcam for registration based on TCS requirement : ]
Intemnet Connectivity (with at least broadband connectivity)

Laser/ Ink Jet Printer (Per Unit')

Printer with printing paper

L e

Generator back Up

Fe ~oa0op

]

3. Fees: _ 15 = ’ LN
a. TCS shall pay Fees only for LISP Hardware fgr nodes as specified in the Work Order

.b: The rate per node shall be determined basis “Categary” as specified in Work Order. Various Categories:are listed below:

Category Number of Shifts Personnel and | Rate per Node- LISP
Miscellaneous Cost Hardware
1 One Shift Excluded 40
| cB2 Two Shift Included 120
CB3 Three Shift included 150
CB4 Eour Shift Included 165
¥
_ U AN il
K. MURLIGAIA
P ARl Chief Exerutive Officy = _
TCS Proprietary and Confidential 4 KARPAGA W AC ADENTY OF HIGHE D (e kR?JQﬂQN
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“¢. During Usage Period for personnel engaged and if the costof thie same is not included as per above defined rates then LISP

shail be:entitled to charge TCS for actual number of personnel engaged at the followirig agreed rates:
el Personnel Deseription Single Shift Price
1 | TestCentre Administrator Rs.500 per shift

2 IT Managers Rs.500 per shift

3 Invigilators i Rs.500 per shift

4 _| Support | Rs.300 per shift

d. Other Reimbursements’: Basis of actual utilization LISP is entitled to charge TCS for reimbursements of expenses on actual
8 end as defined below: ;

# Description Price

Surveillance Camera facility to record a ; el
1 sassion Rs.10 per node per (_ia_y
2 | Print Per Shest Rs.1 per sheet

L3

e. Diesel Generator Cost: Basis of actual.utilization LISP will charge TCS for reimbursement of diesel expenses for the
proportionate DG usage (i.e. period utilized, ioad shared, elc.) at rates specified below:

Sr. | Description Rate
No.
1 Diesel Cost Rs. 600 per hour

4. Miscellaneous:

a. TCS will raise-a Work ordér whenever TCS wanis to-use LISP hardware and LISP shall raise invoice after the Usage
.Period. LISP shall attach a copy of the Work Order and supporing documents’ aiong with the invoice. TCS shall verify
the invoice and pay a validated invoice within thirty (30) days from the date of receipt:of original hard copy of the invoice
on best effort basis.

 SCHEDULE=3
‘SERVICE LEVEL CREDITS

«  LISPshall provide confirmation of center within 24 hours of receiving Work ‘Order from TCS personnel

«  LISP shall ensure that the details of personnel providing invigilation/supervision service are shared with TCS personnel 10 days prior
to the period specified in Work Order : 3

s+ LISPshall ensure that the invoices are dispatched immediately after completion of the project§

stated ip.Work Order.
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SCHEDULE 4
CHANGE REQUEST
No change to any Scope of Services shall be binding on the Parties unless the Change Request 1o the Facilities Agreement dated

(‘Facilities Agreement') has been signed by authorized representatives of each party:

*

Chhnge Re’quest
No.:

‘Date Initisted: Initiated by -

The following changes 1o the schedules to the Facilities Agreement are hereby approved by both the parties.
Description of Change:

Following are the changes/additions agreed to:

a) Schedule 1

b)  ‘Schedule 2

¢ Schedule 4

‘Approved

Tata Consuitancy Services Limited

Authorized Signatory Date ]
> %

S Date

Chief Executive Qfficer

{mrgmm ACADEMY OF HIGHER EDUCATION

Ebwdw University ed Under Section 3 of UGC A 1955
nm,-(ung_kciou - 641 021, Tainil Nadu,

“TCS Proprietary and Confidential 6 Version 01



FACILITIES AGREEMERT

THIS FACILITIES AGREEMENT {"this Agreomont”) is made ettoctiva as of the Elfectiva Dals. {zp
‘Consultancy Services Limited. a company incorporaled undes the:Compames

1. horeinafier referred as 'TCS'
Scheduie 1 o this Agreement heremafior referred as o LISE
Agteement, TGS and LISP amm

Ravierie Slreet, 210 S Warg, Foit, Mumbal 40000

andt the Party speahed nihe ;

Gtheiase nriudes ds successors and pennitied assigna) In thes
e

wwreNEAS E

a1 tu o dee ceian ghiied

1) TGS ieeds cenain mirastructure and facilities for. dehvenng the Serces 1o :its Cusluinicl (s)

b anigetore and Facities. (CFacilities’).
NOW THIS AGREEMENT WITNESSETH AS -FOLLOWS‘.

1 Dehinitions:- ]
“Confidantial nfgnmation” shull maedn and inchede o BUS IeSS
sholugies. plais amd p’lu\‘l:"lul'(-‘i'-i;if{_\_f;ttu'l'.’if\‘ nlarmation. soffware
Lot an Jodumentatian ol prcesses methodolpgies  data and
vade seaels, wlermaticn relating 10 customers  employecs, of
business parners, and ‘any other confidential of “propnelary
infornation and matenals of the Disclosing Party, its affiiates, clients
‘ot supphers that may ba received ot obtained by the Receving Party
a5 a resull of this Agresment

“Cuslomer” shall mean the customer or customens ol TCS 1o whom
TOS is rediired o renderSenaces rom o using the Faciities

wEgcilitios” shiallmean the {acilites as setoulin Schedule ¢

“Lotation® shall Mean the localon of plate of the LISP where the
Facilities shall be. made available to TGS

S Term® <hafl mean the e as set out i the Schedute

“Usage Ponod” shall medf the pennd duang which the Facities
Shgh be made dyatable By the EISP and shall be wsél by 169
svage Penod shall be notfisd by TCS:from Yme 16 time through &
wiitten notice 1o the EISP or can be agreed under (e iélevanl Work
Ouder

“LISP" shall.miean Local tnfrastrugture Service Provider

2. Scopb of Sorvice::LISP hereby aarces 1o allow TCS and s
Cigstamiprs to yse the Facliies dunng the Term ol this Agreement.
£ ioni ume to time TCS shall notify the LISP ol ds requaement Lo use
hie Facities prof 1o The commencemant ol the Usage Period,
intarming the LISP to make avatable Wne Facihies o TCS and sliow
froe sccess 1o and use the Location(s) dunng the Usage Penod to
enable TCS to render Services o its Customers This will be done by
TCS by issuing specific Work Orders in the format ailached herein as
.&chodule 3. The LISP, al their own discrétion can choose (o accepl
providing the Facilities to TCS by signing the aloresaid specific Work
Order LISP understands and agrées Lhal Lime is of the essence of
this Agreement and in the event of non-availabildy
wathin the time agreed; TCS and ils Customers would incur
ireparable loss and domage both financial and reputalional

3. Term and Renewal:-This Agreement is elffective during iha Term
as set out in Schedule 1 unless larminalad earlier in accordance wilh
the provisions of (his Agreament,

4. Faciiitios: - On acceplonge of the Wotk Order of TCS LISP shall
make avaabie (he Facilities (as setout and specified In tha sald
agreed Work Order) in working condtion lo TGS for the Usage
Period throughout Wia Tarm, LISP shall allow fred necass 1o Wie
Locations and the Facillies and shail ossist ond cooporale with TCS
fo enable TCS te render Services 10 iis.Customers_ In tha event, the
LISP has agraed to piovido parsonnel os part of Facliitios; the LISP

TS Praprigtary and Canfidentla)

1 woRvare aiplicatinng (TCS Application System’) wairch wall be accusscdiuge

of the Fatililies

Act 1956, withi.its cofporato”bifice locaiedial

{wiwchy exprassion shail includ nd
Lisp! {Mir.'h_examzs;aiomgsngu,
collectively referred B8

diused by its customers (*Services”)
dito’ providg -aue]

o) effectvely and LISP ‘agree
i el g

shall ensure (hat such: personiel -have necessary
reqinred by TGS LISP shall,-al il imes, comply wilh.
af Location relaled: rules, -regulalions. -or  fX icigs: “ipciudy
confdentality and other obligations ~under s i Agreemen
Notwithstanding. anyihing conlained herein, TCS shali'ba-enlitied:
L and Lake uut its own tools, iloms, hardware; software;fixiure
equipinents of olher maletials as may ba required for:the purpose £
rendétung Services. TGS has the right 1o postpone the'U gePeriod:

8. Foos: - TCS shall ‘pay:Fees o LISP as.per
Werk Order wil specify ihe number:of units to:be
s may be mulually agreed between the:Parlies
under this Agreement shalt be exclusive ol all laxe e

6. Roprasontation and Warrantios:- Each  Party represents
“wzarrants and covenants ta the: other that: (i) it is dufy organized and
valiily existing and in good slanding under the:laws. of the:country;
) it has the full right ‘and authonty:lo-eniar:inlo this Agreamen nd
1o perform all the obligations {including : providing acilities)

this Agreement and thal this Agroement constiutes a.iégal, valid
binding obligation; and (i) its q:acuﬁgn.daliwty?andfpéﬁdmb
this Agreement does nol_and will not conflict with, or consitute.a
‘breach of delault undér, its charter of organization, or any contractor -
“gther nglrumient 1b which it is°a party LISP ‘shali:indemnify; defend
and hald harriless TCS and the Customerfron ond agalstany afid -
“all labilities, damages, claims, fines, penalies;and (
whalever nalure prising or resulling:from:bre
warranbies of from the violalion of ‘any- laws
slatutory requirements, - o

7. Limitation of Liabllity:- Nether Party shall bo kabledd hezptiier=y
for any speaal, ndirect, incidental. consequential (intluding’ lassTBI!
revenue andlor profit), ukdmpl'ar?';ar"uurﬁtive_“dam!gea“ Rersn:
contract, tort or other thearies<of law,even il:ihe - Parfg has
‘adueed of lhe possibility of "such damages. The' lotabicumit
Hability -of either party undet Wis ‘Agreement, C
aggregate the amount paid- by TCS 1o ithe “UIS
Agteement. The limitation on :any. Party’s hability “hef
apply to labifity for damages, resulting fromi(l) gross:ne

vilful misconduct; of (i) braach:of confidentiality: obligalo
breach of clause 4 (Faclities) and) claus (Represar
Warranties) by LISP. Font e

8. Confidential Information:
Information (the “Roceiving Pam )
_maintain ha confidentiality .of Confid
“the other Party {the * sing P
‘Party shall’ not disclose _
Confidential’ Information 1o any: persof other:
.agoents,.contractors, subconlractors ‘and ticer
‘Party, ofits alfiliates, who have a need to kn
the Receiving- Paity- i parforming_ils_obliga
Receiving Party lo”exerciso its rights
- provisions of this-Clause ., with. rgspact 10,
sch Confi

-shail not apply 1o tha.exienl, that such G fide
alroady known lo lhe: Rm!ﬂm;?gm‘ free’o

For KARPAGAM\INI?
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Parly of any thad paity, (d) is independently geveloped by (he the said notice period (10.9) BUCCLOL
Recening Party ‘without reference 1o or use of any Confidential - retuin fo olhier paity any of other party's conf
Intormation of the Disclosing Party, of (e) Is required lo ba disclosed information and moaterial In |(s"possessio L
pursuant to on appiicable law, fule, regulation, governmeni evenl of expiry or termination of this Agreeme()
‘raquirement or court-order, or 1he rules of any stock exchange. Upon. accepied -and- unexecuied.Work Orde 'sha
Ihe Disciosiia Party's witten request al any time, or followsng (ha LISP. and all the obligations ‘under sucl

campletion ‘or woninalion of this Agreement, the Receiing Party
cRall prempiy return to the Disclosng Farty, 'or desitay, “all
Confidential Information of the Disclosing Party provided under of-m
connéction with this Agreement. inchuding all copies, pertions and
symmanes thereof.

Intelioctual Property Rights:- LISP agrees thal ali TCS Appticalion: ‘governed by and interpral

Syslem. deliverables and work products created or developed by ‘dispuies arising between the'l :

LISP andglor TCS or ils employees, representalives ele. usiig TCS referred lor srbitration 1o a ‘sole Arbilrator:
Appiication Systém andlor Facililies under this Agreement, tegether upon 8nd proceedings’ shall*be goveme

with any assotiated copyright and other inleliectual property nghts, Conciliglion-Acl1896. Tha venut |

.shall be (he sole and exclusive property of TCS. TCSis atiowedto ~ Mumbai. Subject o ‘arbltration, ‘the > courtsiin” Mur
use the name and addross of the LISP which may be necessary 1o axclusive jurisgiction. (11,3)Entire Agreemeni-sThis.
iender the Services lo its Cuslomars, forih the entire understanding of:the Parlies and,sups

3 agreaments and-understandings betwee,
5 Teteatidtioi> (10,1] Taminelign lot conygniense _1ollho:;ubigc{-mau-ar.-h:mqngh_.‘]--t:l-ﬂﬁﬁ!
TCS TCS is enlitled to terminate this Agreement by giving fifleen g WAL St
PPy a g oty i TR ) ; ; & 41 i : :
115) days prior méﬁ: nq!:*:_ to the L:SP- U!%»?J_“%i"-ﬂiﬂgl.}ﬂ‘—lﬁ pos! or courier of intemational-repule:to:the.addrass menkon
. er Pady iay tetminsie INs Agreeme the introduction clauseror any-olheraddress as

immediately by a written notice lo the other Pany in the event of a ach
‘matenal breach which 13 nol Gured within Wiy days of the recerpt of

$58r KARPAGAM UNIERSITY
E P

By,

5 Chiglf Execalividilicer
Name: K Murugaish %

Title - Chief Executive Officer

porfarmed by tha LIGP- - &

03

I he WorkiOrdar
ay:be;informed

ClinY Hwaiting o saby

R a3
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_ KARPAGAM UNIVERSITY ;
A POLLAGHI MAIN ROAD,
KARPAGAM UNIVERSITY EACHANARI POST
COIMBATORE - 841021.
3 years from Efleciive Dale . - | 321:163:2015,.




FAGILITIES -

=2

"% T Doscription _Single Shift Price.(INR
} 1 | Computer Nodes £ P&r Nodﬁ Ccmuacied and !40 per node 5y
i Used Per Session)
2 AN Faciity = [ Assumed hal conracted nodes are on LAN
I 3 | Survellance Camera facdity to record a | ¥5,000
L SUSsaI 7 ‘ %
) Eh-‘x.rc.‘.r* Chiarges per CDi DVD 150 per COIOVD -
& T Webcom for registration 1 T10.per day per.wabcam r
'8 | Intemel Conneclivity (with at leasi 30KBPS | Assumed (0 be avalabie

| _conneclivity) oo e

7| Laser/ink Jet Prinjer (Pcr unit) 100 per unit for the Usago period

§_| Fnnter 2100 per doy perprinter "~

9| Ponl Per Shael 1 per sheel

0 : | Assumed lo b avalable
S s iy ?500 7 sy i U B ;; i
ST T ' :

13| 1T Assistants” L R e
| ¥4 | Invigilalors FIREG0F o T

15 | Volunteers 2300

z smglu,Shl{t"*%“‘*‘f

ne .' Gen'efalor'hack Up Assunu.d Ao be avn}iﬂblﬂ

w2_1 FuelCharges per Hour of Generalor Usage | 3000 per hour

Below, monlscnud ltums arg assuniod 1o ba incl mntudod by LISP at rio C)_\Qfgﬂ.

First Ald

Fire Extinguishers

Drinking water

Cafetenia

TCS will raise @ Work omier every hme 1hn Facilities of the LISP arp la be used and LISP. shnll ra
The payment will be made:by TCS wilhin thirty (30) days fromthe.dale of recoipt of invoica.

Rest Rooms and Toilats

(B e e

Wil
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KARPAGAM UNIVERSITY
POLLACHI'MAIN ROAD,
‘EACHANARI POST
‘COIMBATORE - 841021

Dear Sws.,

We aro pleased 10 release a Work: Order for the nem‘s ag given in: Annexura ‘A below:

Thils Work Order shall be govéined by Facliitios Agruomunl daladw

(‘Agreomont }

Assessment Name. Daio & How

_Usagoe Period

“<From & lo dales Wil Projoct Compieﬁonb

ijecthmss P e T ~7|°<LI8P name &'locauonﬁm
| Shifis = A -<8inglestwo; lmoow ;
‘Invoice -Addre!s Ei
Payment_

"100% payment within 30 day of mipl
undef the Agreamen :

-qull'fpr-coh‘rmuntcatlon

Jlon.assessmeni@tcs cor
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